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1. EJIM OCBOEHUA TN CHUIIJINHBI

Henssmu  nuctuuivebl «MeEXKyNnbTypHblE KOMMYHHUKAIlMM HA WHOCTPAHHOM SI3BIKE» SBISIOTCA
MTOBBIIIECHUE UCXOAHOTO YPOBHS BIAJCHUS aHIIMHCKHUM SI3BIKOM, JOCTUTHYTOTO Ha MPENBIAYIIEH CTYIICHH
00pa3oBaHMs, OCBOCHHE OCOOCHHOCTEH HCIONBb30BAaHUS AHIIIMKCKOTO s3bIKa B MPOIIECCE COBMECTHOM
paloThl, BEeAECHUS NEPEroBOpOB, MPE3EHTALlMM CBOUX MPOAYKTOB M YCIYI KIMEHTaM W KoOJuleraM H3
JPYTUX CTPaH, HOCUTEISIMM KaK pa3IMYHbIX HALIMOHAJIBHBIX, TAK U Pa3JINYHBIX KOPIIOPATUBHBIX KYJIBTYP.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

JuctmumHa «MeXKyIbTYpHbIE KOMMYHHKAIIMM HAa HWHOCTPAHHOM  SI3BIKE» OTHOCHUTCS K
o0s3arenpHOIM yactu Oioka 1 «lucuummuast (Moxynn)» b.1.5.2 OITOIL.

[IpenmecTByrome UCUUIUIMHEL (KypCHI, [Tocnenyromue TUCHUILIMHBI (KYPChl, MOTYJIH,
MOJ1yJI, IPAKTHKH) IIPAKTUKHN)
HNHocTpaHHBI S3bIK -

3.JINTAHUPYEMBIE PE3VYJIBTATBI OBYUYEHMUA 110 JUCHUIIJIMHE

Kon u HanmeHoBaHue Kon u HanmeHoBaHue PesyabTaTsl 00yyeHus
KOMIIeTeHIIUH HHIMKATOPA (MHIUKATOPOB)
AOCTHKEHHUSI KOMIIeTeHIIUH

YK-4 Cnocoben ocymectiary | YK-4.2 Benér oOMen aenoBoii | 3HaeT HOPMBI U TpaBUiia

JEJIOBYK0O KOMMYHUKALIUIO B nH(popManuen B yCTHOU U UHOCTPAHHOTO S3bIKA.

YCTHOM M MUCbMEHHOM opMax | MUCbMEHHOU (hopMax He YMeeT KOMMYHULIIPOBATh B YCTHOM U
Ha roCyapCTBEHHOM SI3bIKE MEHEEe YeM Ha OJIHOM MACHMEHHOHN (opMax Ha

Poccuiickoit @enepanuu u WHOCTPAHHOM SI3bIKE. MHOCTPAHHOM S3bIKE.

MHOCTPAHHOM (bIX) A3bIKE (2X) Buaageer HaBpIkaMu 0OMeHa AEJIOBOM

uHopManrei B yCTHOH 1
NMMCbMEHHOU (popMax Ha
UHOCTPAaHHOM SI3bIKE.

4. OFbEM JNUCIUITJIMHBI 1 BUbI YUYEBHOM PABOTBI
OOmumii 00beM TUCIHUIUIMHEI COCTaBIIeT 13 3a4eTHRIX enuHull, 468 akaJeMHUYECKHUX YacoB.

Ounas ¢popma o0yueHust
Bun yaeOHO# paboTh Bcero TpumecTpsl

4acoB 3 4 5 6
KonTakTHas padora (Bcero) 127 40 30 30 24
B TOM YHCJIE:
1) 3anarus cemunapckoro tuna (I13) 126 40 30 30 24
U3 HUX
— npaktuueckue 3anarus (I1P) 126 40 30 30 24
2) MpOMEKYTOYHAS aTTECTAIUs 1 0,25 0,25 0,25 0,25
CamocrositesbHas padora (Bcero) (CP) 341 64 74 74 91
B TOM YHCIJIE:
— CaMOIIOJITOTOBKA 303 64 74 74 91
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— IIOATOTOBKA K aTTECTAIlUH 38 4 4 4 27
OOmuit 00BeM, Yac 468 108 108 108 144
dopma TPOMEKYTOUHOM aTTECTALUHN 3a4eT 3a4eT 3a4eT | DK3aMEH
3aounas popma o0yueHust
Bun yueGHOM paboThI Bcero TpumecTpsl
4acoB 3 4 5 6
KonraktHasi paborta (Bcero) 29 4,2 6.2 8,2 10,4
B TOM YHUCJIE:
1) 3ansTus cemunapckoro tuma (I13) 28 4 6 8 10
U3 HUX
— npaktuyeckue 3ansatus (I1P) 28 4 6 8 10
2) IpOMEKYTOYHAs aTTeCTaIus 1 0,2 0,2 0,2 04
CamocrositesibHas padora (Bcero) (CP) 439 103,8 101,8 99,8 133.6
B TOM YHUCJIE:
— CaMOIIOJITOTOBKA 401 100 98 96 107
— IMOATOTOBKA K aTTECTaIlNH 38 3.8 3.8 3.8 26,6
O6muit 00bem, yac 468 108 108 108 144
dopma TPOMEKYTOUHOU aTTECTALUHI 3a4eT 3a4eT 3a4eT | DK3aMEH
OuHo-3204Hast popma 00yUeHUst
Bun yueGHOM paboThI Bcero TpumecTpsl
4acoB 3 4 5 6
KonrakTHasi paborta (Bcero) 69 20,25 10,25 20,25 16,25
B TOM YHUCIJIE:
1) 3ansTus cemunapckoro tuma (I13) 68 20 10 20 16
U3 HUX
— npaktuyeckue 3ansatus (I1P) 68 20 10 20 16
2) IpoMEKyTOYHAs aTTeCTaIus 1 0,2 0,2 0,2 04
CamocrositesibHas padora (Bcero) (CP) 399 87,8 97,8 87,8 125,6
B TOM YHUCJIE:
— CaMOTIOJITOTOBKA 361 84 94 84 99
— IIOATOTOBKA K aTTECTAI[UN 38 3,8 3,8 3,8 26,6
- KOHCYJIbTalMs - - - - 2
OOmuit 00BeM, Yac 468 108 108 108 144
dopma TPOMEKYTOUHOU aTTECTALUMN 3a4eT 3a4eT 3a4eT | HK3aMEH
5. COAEP)KAHUE U CTPYKTYPA JTUCHUIIJINHBI
5.1. Conep:kaHue QM CHUNINHbBI
Neo paznena | HaumeHoBaHue paznena (TeMbl) Conepsxanue paznuena (TeMbI)
(TemBbI)
1 Developing intercultural skills PaccMoTpenue moHATHS KYJABTYPhI U CIIOCOOOB
(PaSBI/ITI/Ie MCXKKYJIbTYPHBIX OIMHMCAaHMs Pa3JIMYHBIX KYJIBTYP B LEIAX pa3pa60TKI/I
HABBIKOB) 3¢ deKTUBHBIX cTpaTeruii 3HeKTUBHON

MEXKYIbTYPHOH KOMMYHUKAIIMHA. 3HAKOMCTBO C
nousatueM «flexible thinking» («rudxoe
MBIIIJICHHE)) B TIPOIIECCE BEICHUS TIEPETOBOPOB C
KOJJIETaMU M3 JIPYTUX CTPaH, CO CIIOCOo0aMu
npeonoiieHus «misunderstanding»
(«HETIOHUMAHUSY).
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Managing first meetings in context
of different corporate cultures
(Opranuzarus nepBeIX padbounx
BCTPCY B KOHTCKCTC PA3JIMIHBIX
KOPIIOPATUBHBIX KYJIBTYP)

N3yuyeHne S3bIKOBBIX KOHCTPYKIIUH, HCIIOIh3YEMbIX
JUTSL Hadama J1eJI0BOi Oece/bl, IPUBETCTBHUS
HOCHTEJICH pa3IMYHBIX KYJIBTYp: «Oopen questionsy
(«OTKpHITHIE BOMIPOCHI») U «closed questionsy
(«3aKpBITHIE BOMPOCH»). BrIpaboTKa MpakTHUEeCKUX
HaBBIKOB BeieHust «small talky («cBeTckoii (Jierkoii)
Oecenpl») ¢ HOBBIMHU KOJIJIETAMH C YYETOM UX
«cultural backgrounds» («KynbTypHBIX TpaauLuii,
JIeKAIUX B OCHOBE BOCIIUTAHUNY): MeTadopsl «the
coconut culture» u «the peach culture» (3akpbIThIii
Y OTKPBITHIN KYJIBTYpHBIC THIIHI).

Effective intercultural
communication (OddexTuBHas
MEXKYJIBTypHAsT KOMMYyHHUKAIIHSI )

AHanu3 peyeBbIX TAaKTHK PEIICHUS
KOMMYHHKAaTUBHBIX MPOOJIEM, CBSI3aHHBIX C
B3aUMOJICHCTBUEM IPEACTABUTEIICH PA3INYHBIX
KyabTyp. OcBOeHHE crToc000B «communicating
good and bad news sensitively» («aenukarHoro
COOOIIEHUS O XOPOIIHX U TIJIOXUX HOBOCTSIX)).
PaccmoTrpenue pa3nudHbIX PeUEBbIX CTHIICH
MEXKYJIBTYPHOU KOMMYHUKAIUU.

Managing international meetings
(Opranu3zanus Mexa1yHapOAHbIX
BCTpEY)

3HAKOMCTBO CO CITOCOOAMU OPTaHU3AINH JTUAJIOTA B
KOJIJIEKTHBAX, COCTOSIIIUX U3 TIPEICTaBUTEIICH
Pa3TUYHBIX KYJIBTYP, C TPOIIECCOM BHIPAOOTKH
o0mux pemenuid. Mcrionp3oBaHue peueBbIX
HABBIKOB JJIs PEIICHUSI KOMMYHUKATHBHBIX
TPYIHOCTEH, BOSHUKAIOIIUX TIPH OOIIICHUH JIFONIEH C
Pa3TUYHBIM TEMIIEPAMEHTOM, 00yCIOBICHHBIM
«cultural backgroundy.

Becoming a better listener (Kax
CTaTh XOPOIIUM CITyIIATEIIeM)

BBeneHne B akTUBHBIN CIIOBApHBIN 3arac
CTaHJAPTHBIX (Pa3eoIOrH3UPOBAHHBIX
BBIPXCHHI, CITYKAIUX JUIsI CO3aHMs 00pa3a
BHUMATEJIBHOTO CIYIIATEIIs], BEIICHEHUS JeTallei
00CyKIaeMbIX BOIIPOCOB B MYJIBTUKYIBTYPHOMN
cpeze: 3HaYCHHS] KOHKPETHBIX CJIOB MJIU JE€HCTBUMN
MapTHEPOB, UX LIEHHOCTEH, MOTUBALINH,
BO3MOXKHBIX MOCJIEACTBUM TE€X WJIM MHBIX JCHCTBUM,
3HaYMMOCTHU BepOaIbHBIX U HEBEPOATBHBIX CPEICTB
B YCTAHOBJICHUU JICTIOBBIX KOHTAKTOB.

Presenting across cultures
(ITpe3enTanus mpoaykTa B
Pa3IUYHBIX KYJIBTYPHBIX CpElax)

00630p cIocoOOB MPe3eHTAIIUH MPOIYKTA Mepe
CITIIATEISIMHA- HHOCTPAHIIAMH C YI4ETOM HHTEPECOB
U TMOTCHIIUAIbHBIX OKUAHUN ayTUTOPHH:
METaTEKCTOBBIE MAPKEPhI, UCTIONb3YEeMbIE IS
CTPYKTYPUPOBAHUS, YITYULICHUS JIOTHYESCKON
CBA3HOCTH peun, TuHaMUKN «Q&A phase of
presentation» (BOIPOCHO-OTBETHOH (a3bl
MIPE3CHTAINH, €€ OOCYXKICHU).

Writing emails (Hanucanue
AJIEKTPOHHBIX ITHCEM)

PaccmoTpeHune CTPYKTYpbl TUMOBOMO 3/1eKTPOHHOIO
NUCbMa, COAEPIKALLEro Ky/IbTYPHO «HENTPaNbHbIe»
peyeBble 31eMEHTbI, aKTUBU3aLMA NEKCUYECKUX U
dpaseonornyecknx eguHuL, — Gopmyn
BEMK/IMBOCTU, KOPPEKTHOCTU, TOYHOCTH,
AENNKATHOCTU. BbipaboTKa NO3UTMBHOIO CTUNSA
HanucaHMA AeN0BbIX BONPOCOB 1 OTBETOB B
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9/1IEKTPOHHDbIX MUCbMaX.

8. Negotiating across cultures [IpakTrueckasi paboTa Mo COBEPIICHCTBOBAHHUIO
(ITeperoBopsI ¢ MPEACTABUTENSIMA | PEUEBBIX HABBIKOB, TPEOYIOLUXCS AJIsI TPOBEACHHS
Pa3IMYHBIX KYJIBTYp) YCIEIIHBIX MEXTYHAPOIHBIX IEPETOBOPOB Ha

AHTJIMIICKOM SI3BIKE, CBOOOTHOTO MCIIOIB30BAHUS
pEUEBbIX CPENICTB, MO3BOJISIOUINX BbISICHUTD
JUYHBIC [IETTU TTApTHEPOB, MOHSATH COOECETHUKA B
npolecce BeICHUs EPEroBOPOB, HOCTPOUTD
JUCKYCCUIO B «THOKOM) CTHJIE, BBIICHUTH TOUYKH
COTIPUKOCHOBEHUS MEX/Ty CTOPOHAMHU IEPETOBOPOB,
YBOKUTEIHHO OTHECTUCH K MTO3UIIUU TTAPTHEPOB,
OTIPEACTUTh YETKYIO TIOBECTKY U JI0JITOCPOYHYIO
NEPCHEKTHBY IIEPETOBOPOB.

0. Managing conflict 3HakoMCcTBO ¢ Mojebio «A—I-R» («anticipation
(YperynupoBanue pabodmnx possible conflict — identify potential sources of
KOH(JTHKTOB) conflict — recommend away to avoid conflicty),

IIO3BOJIAIOLIEH IPEIOTBPATUTh BO3MOXKHBIN
pabounii KOH(IIUKT, B OCHOBE KOTOPOTO Pa3IMUYHOE
MOHMMAaHNE KOPIIOPATUBHBIX IEHHOCTEH.
[IprmeHeHue 3Tor MOAENH JJIsl YPETyITuPOBaHUS
MEKHAIIMOHATHHBIX KOH(IUKTOB.

10. Working in an international team [IpakTHueckoe OCBOCHUE HABBIKOB THMOWIITUHTA B
(PaGora B MexmyHapoaHOM HOJHUKYJIBTYPHOM pabodeM KOJJIEKTHBE, CIIOCOOO0B
KOMaH/1¢) yHoTpeOJICHHs] YHUBEPCABHBIX (pa3 U BhIpAKEHUN

TUTSL CO3TIaHMSI TIO3UTUBHOM 00paTHOU CBS3H
(«positive feedbacky).

11. Managing diversity and creativity | AHamu3 BO3MOKHOCTEH HUCIIOIb30BaAHUS
(YnpaBrieHre KOJUIEKTUBOM B BepOabHBIX «diversity techniquesy» («TeXHUK
YCIIOBUSX KYJIETYPHOTO YIIPaBICHUS KOJUIEKTUBOM C PA3IMYHBIMU
pa3zHoo0pasus, MOBbIILICHUE B3MIAJaMU Ha MUPY), pa3BUTHE HaBBIKOB
KpPEaTUBHOCTH) «brainstorming («MO3roBOTO IITypMay) B

YCIOBUSAX paObOTHI C IPEACTABUTENSMU PAITUYHBIX
KYIBTYDP.

12. Profiling your intercultural Pabora ¢ TecTOBEIMHM MaTepHaiaMH,
competence (OmnpeneneHue Bameil | MO3BOJISIOMIMMU OLICHUTh JTHUYHYIO MEKKYIBTYPHYIO
MEXKYJIBTYPHOU KOMITETECHITHH ) KOMITETEHITNIO, pa3padoTKa IIaHa IEPCOHATBHOTO

pPa3BHUTHS HA OCHOBE PE3YyJIBTATOB TECTUPOBAHUSI.
5.2. CTpyKTypa AUCHHMILUINHBI
Ounas popMbl 00yYeHUA
Ne paznena HaunmenoBanwme pazzena (TeMbI) KonmnaecTBo gacos
(Templ) I1P CP Bcero
1 Developing intercultural skills (Pa3zButue 14 29 46
MEXKKYJIbTYPHBIX HABBIKOB)
2 Managing first meetings in context of different
corporate cultures (Opranuzaius nepBbIx padounx 10 2 40
BCTpEY B KOHTEKCTE Pa3IMYHBIX KOPIIOPATUBHBIX
KyJIbTYD)




3 Effective intercultural communication (3¢ dexTuBHas 10 2% 38
MEXKKYJIBTypHasi KOMMYHHUKAIIHSI )

4 Managing international meetings (Opranuzamus 10 2 33
MEX1YHapOIHbIX BCTPEY)

5 Becoming a better listener (Kak ctars xopommm

10 26 38

CITyHIaTesIeM)

6 Presentingacrosscultures (IIpe3enTanust mpoaykra B 10 26 36
Pa3IUYHBIX KYABTYPHBIX CpeJiax)

7 Writingemails (Hanucanne 51eKTPOHHBIX THCEM) 10 24 36

8 Negotiatingacrosscultures (IleperoBopsi ¢ 10 24 38
MPEJICTABUTEISIMI PA3ITUYHBIX KYIBTYD)

9 Managing conflict (YperyaupoBanue pabounx

10 24 36

KOH()JIMKTOB)

10 Working in an international team (PaGota B 10 24 42
MEX1YHapOIHOM KOMaH/IE)

11 Managing diversity and creativity (YnpasieHnue
KOJUIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO pazHOOOpa3us, 12 24 42
MOBBIIIEHNE KPEAaTUBHOCTH)

12 Profiling your intercultural competence (Onpenenenue 10 24 33
Balllel MeXKYJIbTYPHON KOMIIETEHIINN)
OO61uit 00beM 126 303 468

3aounas popma o0yueHust
Ne paznena HawnmenoBanwme pazzena (TeMbI) KonuuecTBo gacos
(Tembr) I1P CP Bcero

1 Developing intercultural skills (Pa3zButue 6 45 46
MEKKYJIbTYPHBIX HAaBBIKOB)

2 Managing first meetings in context of different
corporate cultures (Opranuzaius nepBbIx padbounx ) 34 40
BCTPEY B KOHTEKCTE Pa3IMYHBIX KOPIIOPATUBHBIX
KyJIbTYD)

3 Effective intercultural communication (3¢ ¢dexTuBHas ) 34 33
MEXKYJIBTypHasi KOMMYHHKAIIHS)

4 Managing international meetings (Opranuzarus ) 34 33
MEXyHAPOIHBIX BCTPEY)

5 Becoming a better listener (Kak ctars xopormm ) 34 33
CITyIIIaTeIIeM)

6 Presenting across cultures (IIpe3enTanus nmponykra B ) 34 36
Pa3IMYHBIX KYJIbTYPHBIX CpeJiax)

7 Writing emails (Hanmncanue 31neKTpOHHBIX MTHCEM) o) 34 36

8 Negotiating across cultures (IleperoBopsi ¢ ) 34 33
MIPEJICTAaBUTEISIMU PA3JIUYHBIX KYJIBTYP)

9 Managing conflict (YperyaupoBanue padbounx ) 34 36
KOH(JIMKTOB)

10 Working in an international team (Pa6ora B ) 34 47
MEXyHApOIHON KOMaHJIe)

11 Managing diversity and creativity (YnpaBnenue
KOJIJIEKTUBOM B YCJIOBHSIX KYJIBTYPHOTO pazHooOpa3us, 2 34 42
MOBBIIIICHUE KPEATUBHOCTH )

12 Profiling your intercultural competence (Onpenencnue 2 34 38
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BaIlell MEXKYJIBTYPHON KOMITETCHIIHH )
OO6muit 00beM 28 419 468
OuHo-3204Hast popma 00yUeHUst
Ne paznena HaunmenoBanwme pazzena (TeMbI) KonmaecTBo gyacon
(Temsr) 1P CP Bcero
1 Developing intercultural skills (Pa3zButue 4 30 33
MEXKKYJIbTYPHBIX HABBIKOB)
2 Managing first meetings in context of different
corporate cultures (Opranuzanus mepBeIX padbounx 4 39 33
BCTPEY B KOHTEKCTE Pa3IMYHBIX KOPIIOPATUBHBIX
KYJIBTYp)
3 Effective intercultural communication (3¢ dexTuBHas 6 30 40
MEXKKYJIBTypHasi KOMMYHHUKAIIHSI )
4 Managing international meetings (Opranuzamus 6 3 33
MEX1YHapOJIHbIX BCTPEY)
5 Becoming a better listener (Kak crars xopormm 6 30 33
CITyIIIaTeIIeM)
6 Presenting across cultures (IIpe3enTanus nponykra B 6 30 40
Pa3IMYHBIX KYJIbTYPHBIX CpeJiax)
7 Writing emails (Hanmncanue 31neKTpOHHBIX MTHCEM) 6 30 38
8 Negotiating across cultures (ITeperoBopsi ¢ 4 29 40
MIPEJICTABUTEISIMI PA3ITUYHBIX KYIBTYD)
9 Managing conflict (¥YperyaupoBanue pabounx
10 32 42
KOH()JIMKTOB)
10 Working in an international team (Pa6ora B 6 73 33
MEXIyHApOIHOW KOMaH]IC)
11 Managing diversity and creativity (Ynpasnenue
KOJIJIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO pazHooOpa3us, 6 30 40
MOBBIIIICHUE KPEATUBHOCTH )
12 Profiling your intercultural competence (Onpenenenue 4 78 33
Balllell MEXKYJIbTYPHON KOMIIETEHIINN)
OO6muit 00pemM 68 361 468
5.3. 3ansTHS CEMMHAPCKOI0 THIIA
QOunas popma o0yueHust
Nern/m | Nepazmena Bun HanmenoBanue Komnnuectso
(Tempr) 3aHATHUS 4acoB
1 1 [P Developing intercultural skills (Pa3zButue 14
MEKKYJIbTYPHBIX HABBIKOB)
2 2 [P Managing first meetings in context of different
corporate cultures (Opranuzanus mepBbIX 12
pabourx BCTPeU B KOHTEKCTE Pa3IMUHbIX
KOPIOPATHBHBIX KYIBTYD)
3 3 1P Effective intercultural communication 10
(OddexTrBHAS MEKKYIBTYpHAsE KOMMYHHUKALIUS)
4 4 1P Managing international meetings (Opranu3zamms 10
MEX1YHApOJIHBIX BCTPEY)




5 5 [P Becoming a better listener (Kak crars xopommm 10
CITYLIATEJIEM)

6 6 [P Presenting across cultures (IIpezentarus 10
MPOAYKTA B PA3IMYHBIX KYJIBTYPHBIX Cpeax)

7 7 [P Writing emails (Hanncanue 31eKTpOHHBIX TTUCEM) 10

8 8 [P Negotiating across cultures (ITeperoBopsi ¢ 10
MPECTABUTEISIMHA PA3JIMYHBIX KYJIBTYDP)

9 9 [P Managing conflict (VperynupoBanue pabounx 10
KOH(JIMKTOB)

10 10 I1P Working in an international team (PaGota B 10
MEXIYHApOIHOM KOMaH[IE)

11 11 [P Managing diversity and creativity (Ynpasiienue
KOJIJIEKTUBOM B YCIIOBUSIX KYJIETYPHOTO 10
pa3HooOpa3re, MOBBIICHUE KPEATUBHOCTH )

12 12 [P Profiling your inter cultural competence
(Ompenenenue Bamieil MEKKYIbTYPHOR 10
KOMITCTCHITIH )

3aouyHasa ¢opma obyyeHusa
Ne mi/m Ne pasznena Bun HaunmenoBanue KonuuectBo
(Tempr) 3aHATHUS 4acoB
1 1 [P Developing intercultural skills (Pa3zButue 6
MEXKYJIbTYPHBIX HABBIKOB)

2 2 [P Managing first meetings in context of different
corporate cultures (Opranuzanus mepBbIX )
pabounx BCTped B KOHTEKCTE Pa3INuHbIX
KOPIOPATHBHBIX KYIBTYD)

3 3 [P Effective intercultural communication )
(OddexTrBHAS MEKKYIBTYpHASE KOMMYHUKAITHS)

4 4 1P Managing international meetings (Opranuzanus )
MEXIYHAPOJIHBIX BCTPEY)

5 5 1P Becoming a better listener (Kak crars xopomum )
CITYIIATEIIEM )

6 6 1P Presenting across cultures (IIpe3enTtarus )
MPOAYKTA B PAa3IMYHBIX KYJIBTYPHBIX Cpefax)

7 7 1P Writing emails (Hanrcanue 31eKTpOHHBIX THCEM) )

8 8 1P Negotiating across cultures (IleperoBopsi ¢ )
MPEJCTABUTENSIMU PA3INUHBIX KYJIBTYP)

9 9 1P Managing conflict (YperyiaupoBanue pabouux )
KOH(JIMKTOB)

10 10 1P Working in an international team (PaGora B )
MEXIyHApOTHON KOMaH/Ie)

11 11 [P Managing diversity and creativity (Ynpasiienue
KOJJIEKTUBOM B YCIOBHSIX KYJIBTYPHOTO 2
pa3HooOpa3usi, MOBBIIICHUE KPEaTHBHOCTH)

12 12 1P Profiling your intercultural competence
(Onpenenenue Bamiei MEXKYIbTYPHOM 2

KOMIIETEHITIH)
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OuHo-3204Has popMa o0yUeHHs

Nen/m | Nepazmena Bun HanmenoBanue Konnuectso
(Tempr) 3aHATHUS 4acoB

1 1 [P Developing intercultural skills (Pa3zButue 4
MEKKYJIbTYPHBIX HaBBIKOB)

2 2 [P Managing first meetings in context of different
corporate cultures (Opranuzanus mepBbIX 4
pabounx BCTped B KOHTEKCTE PAa3IUYHbIX
KOPIOPATUBHBIX KYJIBTYP)

3 3 1P Effective intercultural communication 6
(OddexTrBHAS MEKKYIBTYpHASE KOMMYHUKAITHS)

4 4 [P Managing international meetings (Opraau3zamms 6
MEXK1YHapOIHBIX BCTPEY)

5 5 [P Becoming a better listener (Kak crars xopommm 6
CITyLIATEJIEM)

6 6 1P Presenting across cultures (IIpe3enTtarus 6
IPOJIYKTa B PAa3JIMYHBIX KYJIBTYPHBIX Cpe/iax)

7 7 1P Writing emails (Hanrcanue 31eKTpOHHBIX THCEM) 6

8 8 1P Negotiating across cultures (IleperoBopsi ¢ 4
IPEACTaBUTENIIMU PA3JIMUHBIX KYIBTYP)

9 9 1P Managing conflict (YperyiaupoBanue pabouux 10
KOH(JIMKTOB)

10 10 1P Working in an international team (PaGora B 6
MEXIyHAPOJTHON KOMaH/IE)

11 11 1P Managing diversity and creativity (YnpasieHnue
KOJJIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO 6
pa3HooOpa3usi, MOBBIIICHUE KPEAaTHBHOCTH )

12 12 [P Profiling your intercultural competence
(Ompenenenue Bamieil MeKKYIbTYPHOIH 4
KOMITCTCHITIH )

5.4. KypcoBoii nmpoekT (KypcoBasi padora, pacueTHo-rpadpuyeckasi padbora, pedgepar, KOHTPOJIbHAas

padora) — He IpelyCMOTPEHO

5.5. CamocTosiTesibHasi padora

Ne paznena Buasl camocTosTensHOM paboThI 0P0 300 0O3®0
(TembI)
IToaroToBka Kk ycTHOMY OIIPOCY IO TEME,
1-12 TECTUPOBAHUIO, BBIMIOJHEHUIO IPAKTUYECKUX 303 419 361
3aJaHUM.
1-12 IloaroroBka K aTTecTaIyu. 38 20 38

6. ObPA3OBATEJ/IBHBIE TEXHOJIOI'HU
[Tpu 00yyeHNH HHOCTPAHHOMY SI3BIKY UCHOJIB3YIOTCS CIEAYIONINE 00pa30BaTEIbHBIE TEXHOIOTHH.

TexHONOTHsI KOMMYHHKAaTHBHOTO OOYYCHHUsI — HampaBieHa Ha (OPMHUPOBAHHE KOMMYHHUKATHBHOU
KOMITETEHTHOCTH CTYJEHTOB, KOTOpast ABJIsETCS 6a30BOM, HEOOXOIUMOM 7S afanTalud K COBPEMEHHBIM
YCIIOBHSIM MEXKYJIBTYPHOW KOMMYHUKAITHH.

TexHonorus pazHOypoBHEBOTO (IUD(HEepEeHITMPOBAHHOT0) 00YUCHHSI TIPEAIONaraeT OCYyIIECTBICHNE
MO3HABATEIBHON  JCATENBHOCTH CTYIEHTOB C YyYETOM WX HWHAMBHIYaIbHBIX CIIOCOOHOCTEH,

BO3MOXXHOCTEHl M MHTEPECOB, MOOLIPSISI UX PEaIU30BBIBATH CBOM TBOpuUeckMi nmoreHuuan. CosnaHue u
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HUCITOJIB30BaHUEC NTUATHOCTHYCCKHUX TCCTOB SABJIACTCA HEOTHhEMJIEMON YaCTBIO HaHHOﬁ TEXHOJIOTHU.

TexHonoruss  MHAMBUIAYyadU3allMd  OOY4YEHHS  I[OMOTaeT  pPEaJu30BbIBaTh  JIMYHOCTHO-
OpI/IeHTI/IpOBaHHblﬁ noaxon, y4uThbIBass MHAWUBUAYAJIbHBIC OCOGGHHOCTI/I u HOTpCGHOCTI/I yJalmuxcs.

TexHonOrusi TECTUPOBAHUS HCIIONB3YeTCS [UIS KOHTPOJS YpPOBHS YCBOEHHUS JIEKCUYECKHUX,
rpaMMaTUYeCKUX 3HAHMHA B paMKax MOJIYJsl Ha ONpeAei¢HHOM dTamne oOydeHus. JlaHHas TEXHOIOTHUS
MO3BOJISIET TMPENO/JABATENI0 BBIIBUTh M CHUCTEMAaTU3UPOBATh AaCIMEKThI, TpeOyrollre TOMOIHUTEIbHOM
POPabOTKH.

TexHonorust 00y4eHUs] B COTPYAHUUYECTBE PEaTU3yeT HUJCI0 B3aUMHOIO0 OOYYEHHS, OCYIIECTBIISAS
KaK MHAWBUAYAJIbHYIO, TdK U KOJUICKTUBHYIKO OTBCTCTBCHHOCTD 3a PCHICHUC y‘-ICGHBIX 3agayd.

UrpoBasi TeXHOJOTUS MO3BOJIAET Pa3BUBATh HABBIKM PACCMOTPEHHUS Psifia BO3MOXKHBIX CIOCOOOB
peuicHu-d HpO6J’ICM, AKTUBU3HUPYS MBINUICHUC CTYACHTOB U PACKPbIBAA JIMYHOCTHBIN IIOTCHIMAaJI KaXXaA0Io
oOy4arorierocs.

TexHosOTHS Pa3BUTHS KPUTHUUECKOTO MBIIUICHHUS CITIOCOOCTBYET ()OPMUPOBAHHUIO PA3HOCTOPOHHEH
JUYHOCTH, CITIOCOOHON KPUTHUYECKH OTHOCUTHCS K MH(POPMAIMH, YMEHUIO OTOMpPATh WH(POPMAIUIO IS
peuicHu-d MOCTaBJICHHOU 3ala4yu.

Nudopmannonno-kommyHukanuonneie Texnonoruu (MKT) pacmupsitor pamMku 00pa3oBaTeIbHOTO
mporecca, IOBBINIAS €ro  MPaKTHUECKYI0 HANpPaBJICHHOCTb, CIIOCOOCTBYIOT —MHTEHCH(DUKALUHU
CaMOCTOATENIbHON PabOThl 00yUYaIOIMIMXCS U TOBBIIMICHUIO TTO3HABATEIbHON akTHBHOCTH. B pamkax MKT
BBLIEIAIOTCS 2 BUAA TEXHOJOTHH:

- MexHOoNo2UsA UCNONIb308AHUS KOMNBIOMEPHBIX NPOSPAMM, KOTOpas Mo3BoisieT 3()PeKTUBHO
JOTIOJTHUTD MPOLIECC O0YUYECHHUS A3BIKY Ha BCEX YPOBHIX. MynbTUMEIUHHBIC TPOrPaMMBbI IIPEAHA3HAYCHBI
KaK JUIsl aylIUTOPHOM, TaKk U CaMOCTOATEIbHOW pabOoThl CTYAEHTOB M HaINpaBlIeHbl Ha pa3BUTHE
rpaMMaTHYCCKUX U JICKCUYCCKUX HABBIKOB.

- Unmepnem-mexnonoeuu, NpeOCTABISIIONINE ITUPOKUE BOZMOKHOCTH AJISl TOMCKa HH(pOpMAIUH,
BCACHUA HAYUHBIX HCCHGﬂOBaHHﬁ.

I/IHTepaKTI/IBHbIe H aKTUBHbIC oﬁpasoBaTeanue TEXHOJIOI'UH,
HCIIO0Jb3YEMbIE€ B AYIUTOPHBIX 3AHATUAX

o
No Bun Ncnonb3yemble HHTEPAKTUBHBIE U AKTUBHBIC KOMMYecTBO YACOB
pasnena | 3aHATUSA o0pa3oBarebHbIe TEXHOJIOTHH
(Tempr) 00 | 390 | 0300
9,10 1P TBOpUecKHEe 3aaHus: COCTABIECHUE PaccKas3a o 6 4 4

pemeHn# pabouux mpobIeM 1Mo OMOpHBIM (pazam,
03BYYHMBAHHE IO POJIIM (pparMeHTa aHTJINHCKOTO
¢miIbMa, B KOTOPOM JIEMOHCTPUPYETCS
KOH(DIMKTHAs CUTyanusi, CBA3aHHAS C KyJIbTYPHBIMU
Pa3INUNsAMH WICHOB KOJJIEKTHBA (UTpa B
KUHOTYOJISIK).

1,5,11 1P WuTepaktuBHOE 3ausTHE (paboTa ¢ 6 2 4
ayaroMaTepuanaMu: cBOOOHAs MHTEPIpETALUs
MaTepHaJoB ayIUPOBaHM; COKPATUYECKUN TUATIOT
Ha OCHOBE CTPAHOBEIYECKUX MaTEPHAJIOB:
HE00X01MMO, HarpuMep, 000CHOBATH
CYIIIECTBOBaHME T€X WJIM MHBIX KYJIbTYPHBIX
CTEpPEOTHUIIOB; «OOYUJaIOLINIICA B POJIU
IPEIoIaBaTeNs»; UCTIOIb30BAHNE MHTEPAKTUBHBIX
o0yyaromux (puiIbLMoB, B KOTOPBIX HEOOXOIMMO
IIOMOYb T'€pOsIM 3aKOHUHUTH (hpasbl B AUAIOTE U T.1.;
MIPOCMOTP M 0OCYXKJIeHHE YICOHBIX (DHUITHEMOB.
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IIpakTHYeckass NOATOTOBKA 00y4AaIOIIUXCSH

Ne paznena Bun Bunpr padot KomuuectBo
(TembI) 3aHATHUS 4acoB

7. OLLEHOYHbIE MATEPUANDI ANA TEKYLLErO KOHTPONA YCNEBAEMOCTU, MPOMEXYTOYHOM
ATTECTALUUU

7.1. MeToan4ecKkue MaTepuasbl, onpeae/sionue Npoueaypbl OHeHUBAHUS B PAMKaX TeKylIIero
KOHTPOJISl ycIIeBaeMOCTH

YCcTHBII onpoc — CpeACTBO KOHTPOJIS YCBOCHHS YUeOHOTO MaTepualia o TeMaM 3aHATHIA.

[Ipornienypa mpoBeleHHsS MAHHOTO OLIGHOYHOT'O MEpOINpPHATHS BKJIIOYaeT B cebs: Oecemy
npernojaBaTesis ¢ 00y4arolMuMcs Ha TEMBbI, CBSI3aHHbIE C U3y4aeMOW TUCIUIUIMHOM, U pacCCUUTaHHOE Ha
BbISICHEHHE oO0beMa 3HaHUM oOOyd4arollerocss MO ONpeJeNCHHOMY pasfeny, Teme, Ipobieme
(MHAMBUYATEHO WM (PPOHTATIBHO).

[TokazaTenu st OLIEHKM YCTHOTO OTBeTa: |) 3HaHMe MaTepuana; 2) MOCIeA0BATEIbHOCTh
W3JIOKEHUS; 3) BIIaJiecHue Peubio ¥ Mpo(EeCCHOHATBLHON TEPMHUHOJIOTHUEH; 4) MPUMEHEHHE KOHKPETHBIX
IIPUMEPOB; 5) 3HAaHUE PaHEE U3YyYEHHOI0 MaTepuaa; 6) ypoBEHb TEOPETUUECKOIO aHAIN3a; /) CTENEHb
CaMOCTOSITENTLHOCTH; §) CTENEHb aKTUBHOCTH B Ipolecce; 9) BRINOIHEHNUE PETJIAMEHTA.

Jlis TONTOTOBKM K JAaHHOMY OIICHOYHOMY MEPONPHUATHIO HEOOXOIUMO HU3YYHTh YydeOHBIC
MaTepuagbl MO TEME€ 3aHATHSA, INPOCMOTPETh CIPABOYHUKH [0 TpaMMaTHKE, a TakKe IOBTOPUTH
Marepuabl, 3alMCAHHbIE BO BpEMs IPAKTUUECKUX 3aHATUH.

TecTupoBaHme—cpeCTBO KOHTPOJIA yCBOEHUSI yueOHOro marepuana. He MeHee, uem 3a HEJEINIO
710 TECTUPOBAHMUS, MPEMO/IABATENb ONPEACISET Ui 00yJaIOXCsl UCXOAHbBIE JaHHBIE TSl TTOITOTOBKU
K TECTHPOBAHMIO: TEMbI, BOMPOCHI, MO KOTOPBHIM OYyIyT 3aJaHus B TECTOBOHl dopme, nuTepatrypy u
HMCTOYHHUKHU C TOUHBIM YKa3aHHEM pa3/IesioB, TEM, CTaTeH JJIsl MOATOTOBKHU.

TecTbl BBIMOJIHSIOTCS BO BPEMs AYAUTOPHBIX 3aHATHI CEMHMHApPCKOTO THMA (MPAKTHYECKHX
3aHSATHMN ).

KomnruecTBo BOIpoCcoB B TECTOBOM 33JaHUH ONPEEIISIETCS IPEnogaBaTesieM.

Ha Bemonaenne TectoB otBoauTCs 0,5—1 akageMHYecKUM Jac.

NuauBuayanbHOE TECTOBOE 3a/laHue BhIJAeTCsl oOydaroniemMycss Ha OymakHoM HocuTene. Takxke
TECTUPOBAHUE MOXKET IPOBOAMTHCS C HCIIOJIB30BAHUEM KOMIIBIOTEPHBIX CPEICTB W MpOrpaMM B
CHEIHAbHO 000PYTOBAHHBIX TOMEIICHHUSX.

[Ipy mpoxXoKIEeHUM TECTUPOBAHUS IOJB30BAaThCS YYEOHMKAMH M y4eOHBIMH TOCOOMSIMH HE
paszperaercsi.

VYpoBeHb 3HaHUN  OOy4arolIerocss OMNpEAeNseTcsl OLUEHKAMHU  «OTJIMYHO», «XOPOILIOY,
«YIOBJIETBOPUTEIBHO», «HEYIOBJIECTBOPUTEIILHO.

Bbino/iHeHHe MpaKTHYeCKHUX 3aJaHUil (pelIeHre rpaMMaTHYEeCKUX 3a/1a4 U 3a/1a4, CBSI3aHHBIX C
MHTEpOpETAllMeHTeKCTa) — THCbMEHHas Qopma paboOThl CTyAEHTa, KOTOpas CHocoOCTBYeT
3aKpEIJICHUI0 U YIIIyOJIEHUIO TEOPEeTHYECKHX 3HAaHUW W TO03BOJIeT CHOPMHUPOBATH Y CTYACHTOB
HaBBIKM PUMEHEHUS ITUX 3HAHUUN Ha MPAKTUKE.

[IpakTuueckue 3aaHus BBIIOJIHSIIOTCS BO BpeMsl ayAUTOPHBIX 3aHATUN CEMHUHAPCKOTO THMa IO
MPEAJIOKEHHBIM MPENoJaBaTeIeM MaTepraliaMm.

KonnuecTBo 3aanuii onpenenseTcs: MpernogaBaTesiem.

Pe3ynbraTom BBIMOTHEHUS 3aJaHUs SABISIETCS OTUET, KOTOPBIM JOJIKEH COACPkKATh: HOMED, TEMY
MPaKTUYECKOW paboThl; KpaTKOe OMHMCAaHWE KaKIOro 3a/JaHUs; BBINOJHEHHOE 3aJjaHKe; OTBEThl Ha
KOHTPOJIbHBIE BOITPOCHI.

YpoBeHb YMEHUI U HaBBIKOB O0YYalOUIETrOCs OMPEeNseTCs OLEHKaMU «OTIUYHO», «XOPOILIOY,
«YIOBJIETBOPUTEIBHO», «HEYIOBJIECTBOPUTEIILHO.
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7.2. MeToan4yeckne MaTepuaJibl, onpeae/siiomye npoueaypbl OeHUBAHUS B PAMKAaX
NMPOMEKYTOYHOM aTTecTalluu

3ayer — 3TO popMa MPOMEKYTOYHOW aATTECTAIUMH, 3aJauyeli KOTOPOTO SIBIAECTCS KOMILJIEKCHOE
OIICHKA YPOBHEH JOCTHKCHHUS INIAHUPYEMBIX PE3yIbTaTOB O0yUEHUS 10 JUCIUILINHE.

3auer ang o4HOM (opMbI OOy4YeHHS MPOBOAMUTCA 3a CUET YacoB, OTBEIEHHBIX HA H3YyYEHHUE
COOTBETCTBYIOIIECH TUCIUIUIUHBI.

[Ipouenypa mnpoBeAeHHs] [aHHOTO OLIEHOYHOTO MEpPONPUATHS BKIIOYAaeT B CeOsl OLEHKY
pE3yNbTaTOB TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH CTyJAEHTa B TEUCHUE TMepuoja OOY4YeHHs II0
aucuuminHe. J{as mojaydeHus: 3aueta HeoOXOJUMO HMETh IOJIOKUTENbHbIE OLEHKH, MOJydYeHHBbIE B
paMKax TEKyLIEro KOHTPOJIsS YCIIEBAEMOCTH, 10 KaXKIOU TeMe, IPEAYyCMOTPEHHON TUCIUILUIMHOM.

B kpuTtepun UTOroBOM OIIEHKH YPOBHSI MOATOTOBKH O0YYaIOIErocs M0 AUCHUIIIIMHE BXO/ST:

- YpOBEHb YCBOGHUS CTYJIEHTOM MaTepuaia, MpeaycMOTpEeHHOro paboyeii mporpaMMoii;

- YPOBEHb NPAKTUYECKUX YMEHHH, NPOAEMOHCTPUPOBAHHBIX CTYIEHTOM IIPH BBINOJIHEHUU
MPAaKTUYECKUX 3aJaHUI;

- YPOBEHb OCBOCHMSI KOMITETEHIIMH, TO3BOJISIOIINX BBIIOJIHATH IPAKTUYECKUE 3a1aHNS;

- IOTUKA MBINUICHHS, 000CHOBAHHOCTH, YETKOCTh, MTOJIHOTA OTBETOB.

3aver aJA OYHOW M 3204HOM (OpMBI MO JUCUMILVIMHE BbINOJHEHHE CTYJIeHTAMH
KOMILUIEKCHBIX MPAKTUYECKUX 3aaHUI 10 TeMaM, H3y4YeHHBbIM B JIAHHOM TpUMecTpe.

[Ipouenypa npoBeAeHHs] TaHHOTO OLIEHOYHOI'O MEPOIPHATHS BKIIOYaeT B ceOs Takxke Oecemy
mpernojaBaTesis ¢ OOydJalomuMCs IO BOMPOCaM, KOTOpbIe OBUIM TIOCTaBICHBI B KOMIUIEKCHOM
MPAaKTHYECKOM 3aJjaHWH, Oecela HamnpaBjieHa Ha BBIICHEHHE o0beMa 3HAHWM 00ydYaromierocs o
ONpeIeICHHON TeMe TUCUUIUIAHBI.

Tunosele MpakTUYECKUE 33JaHUS K 3a4ETy JOBOJSATCS 10 CBEICHUS CTYACHTOB 3apaHee.

[Ipy moOAroTOBKE K OTBETY IMOJb30BAHHWE YYEOHHKAMHU, y4eOHO-METOAMUYECKUMH ITOCOOHMSIMH,
CPEICTBaMH CBSI3U U AJIEKTPOHHBIMU pecypcaMu Ha JIFOOBIX HOCUTENSIX 3alpEIeHO.

Ha BbinmosiiHeHNE KOMIUIEKCHOTO MTPaKTUYECKOT0 3a/IaHusl OTBOJUTCSA, Kak paBuiio, 30—40 MuHyT.

[Tocne okoH4aHMsI OTBETa MpenojaBaTelib OOBSABISET 00ydaroIIeMycsl OLEHKY 0 pe3ylbTaTtaM
3a4eTa, a TAaK’Ke BHOCUT ATY OLEHKY B aTTECTALlMOHHYIO BEIOMOCTbh, 3a4€THYIO KHUKKY.

VYpoBeHb 3HaHMI, YMEHUI U HABBHIKOB OOYYaIOLIErocs OMPEeIIeTCsl OLICHKAMH «3auTeHO», «HE
3a4TEHO».

IKk3aMeH — (hopmMa TIPOMEKYTOUYHOH aTTECTAIlMU O NUCIMIUIMHE, 3a/Ja4ell KOTOPOU SBISICTCS
KOMIUICKCHAsl ~ OLIGHKa YPOBHEW JOCTHMXKEHHS IUIAHUPYEMBIX  pe3yldbTaTOB  OOy4eHHS TIO
muctumuHe. I Iporienypa mpoBeaeHUs aHHOTO OIEHOYHOTO MEPOIPHUSATHS MPEACTaBIseT co0oi
co0eceoBaHUeE MO BONPOCAM-KelicaM, a TaKKe KOMILIEKCHOE NMPaKTHYeCKoe 3aJaHue(HeCKOJIbKO
3aJJaHUil  Pa3HOr0 THIA) MOBBIIIEHHON CJI0KHOCTH, KOTOPOE HAINpaBICHO Ha MPOBEPKY Kak
rpaMMaTHYeCKUX 3HAHWUN CTYACHTOB, TaK M PEUEBBIX KOMIETEHIIHA (TOHUMaHue OOIIEro COMep:KaHus
TEKCTOB, Mpo(eccHOHabHON TEPMHUHOJIIOTHH, CIIOCOOHOCTh K MPaBWIBHOW  MHTEpHpEeTaruu
M3II0KEHHBIX B TEKCTaX (DAKTHUECKUX JTAHHBIX).

7.3. OnleHOYHbIE CPEACTBA, KPUTEPUH U HIKAJIA OLEHKH
Tunosble 3a1aHNus 11 TeKYLIEro KOHTPOJIsl yCleBaeMOCTH
IlepeyeHb TUNIOBBIX BONMPOCOB VI YCTHOTO ONpPoOca
OTBeT Ha BOMPOC JOKEH MPEICTABIISITh COO0N KPaTKOE MOHOJIOTHYECKOE BHICKA3HIBAHUE

Ha aHTJIMHACKOM SI3BIKE

1. MaiiTe oOmiee onpeneneHue KyJIbTYpPhl U ONPeeSICHUE KOPITOPATUBHOM KYJIbTYPHI.
2. Kpatko omnumute, 4To 0003HavyaeT anrnuickoe Beipaxxkenue «flexiblethinkingmodel».
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3. [IpuBenuTe NATH IPUMEPOB PEUEBOTO MOBEACHUS B CiIydae, KOrjga He00X0AUMO COOOUIUTD
co0ecelHUKYy — TMPEICTAaBUTENI0 JIpYyrod KyJIbTYpHOH cpeabl — HEraTUBHYIO HH(OpMAIIIO
(«communicatingbadnews»).

4. OxapakTepu3yiTe KOMMYHHKAaTHBHBICE OCOOEHHOCTH COOECETHUKOB: a) «quietpersony», 0)
«talkativepersony, B) «impatientpersony, r) «over-analyticalpersony.

5. B yuebnoii nuteparype npuBoasarcs «fivegoodreasonsforlistening». HazoBure ux.

6. Oxapakrepu3yiite anrnuiickoe moustue «Q&Aphaseofpresentationy.

7. HazoBUTE 4aCTH CTPYKTYPHI TUIIOBOTO KYJIBTYPHO HEHTPAIBLHOTO JIEKTPOHHOTO NMHUCHMA.

8. Packpoiite 3HaueHue abOpeBHarypbl «A—I-R», KOTOpyro MCHONB3YIOT, KOTJa TOBOPAT O
HE0O0XOJMMOCTH MPEOTBPAIICHNs KOHPIUKTOB B MOJIHUKYIBTYPHOHI CpeIe.

9. HMaiite onpenenenue tepmuna «feedbacky. [IpuBeauTe HECKOIBKO IPHUMEPOB.

10. [Haiite ompeneieHue aHIIUHCKOMY clioBocoueTanuro «diversitytechniques». Kparko
OXapaKTepU3yHTe 3TO MOHSATHE.

Kpurepun onieHkn ycTHOro onpoca

O1eHKa «OTJIMYHOY» BBICTABIISICTCS CTYACHTY, €CJIM OH B IOJHOW Mepe PacKpbUT COJIEpIKaHUE
BOMIPOCA, €ro peuyb XapakTepu3yeTcs coOmrogeHreM (OHETHYECKUX U TPaMMATHYECKUX HOPM
AHTJIMHCKOTO SA3bIKa, HACKIIIEeHa TPO(EeCCUOHATLHBIMUA TEPMHUHAMH.

OI_IGHKa ((XOpOH_IO)) BBICTABJISICTCA CTYI[CHTy, €CJIh B Hpouecce OTBE€Ta OH ,Z[OHYCTI/I.H oz[Hy-lee
OIIMOKN B PACKPBITUU COJICP’KAaHUs BOIPOCAa WIIM B TMOCTPOCHUHU MPEUIONKCHHH (rpaMMaTHYCCKUE
OIINOKH).

OreHKa «yJIOBJICTBOPUTEIBHO» BBICTABISCTCS CTYACHTY, €CJIM OH B I[EJIOM ITOHMMaeT
Collep)KaHUE U3YYEHHBIX TEM, UMEET IPEACTABICHUE O IpaMMaTHYECKHUX HOPMax, HO B IIpoOIEcCe
OTBETA JIOMyCKaeT 0oJiee IBYX OMIMOOK.

OI_IGHKa «HGYI[OBHCTBOPI/ITCJIBHO» BBICTABJISICTCA CTy,Z[eHTy, €CJIn OTBET II0 CyH_[eCTBy
OTCYTCTBYET, HECMOTPSI Ha HaBOJISIIKE BOTIPOCHI IIPEIIOaBaTEeIIs.

IIepeyeHb TUMOBBIX TECTOBBIX 3aJaHUH

1.Ykaxure ornpeaeseHne, KOTOpoe COOTBETCTBYET TUIY KOPIIOPATUBHOM KyIbTYphl «bottom-up.

a) companywide decisions are made by leadership at the top, and the rest of the employees are
expected to follow,

b) the company is characterized by positive feedback from customers,

c) all team members have the opportunity to be included in, participate in, and contribute to the
final product or service,

d) the company is characterized by negative feedback from customers.

2. Kakneca0Bag0KHBICTOATEHAMECTEIPOITYCKaBOBTOPOMIIPEATIOKEHHH,
9TOOBIBCsA(Ppa3aonuchIBaAIaBEPHYIOPEUEBYIOCTPATETHIOMEKKYIbTYpHOHKOMMYHUKaIMK: «The ways in
which decisions are taken in meetings can differ significantly across different organizational and national
cultures. It is important when starting an international meetings to what is to be
decided and how it will be decided».

a) ...immediately prove your point of view on...

b) ...clarify and agree with participants...

c) ...say that in this case cultural differences do not matter and is not so important...

d) ...to say that all participants will work in accordance with the culture of your country and this is
how they need to decide...

3. Ilepen BaMu TpU DJIEMEHTHI KOMMYHUKATHBHON CTpPAaTErHH, KOTOPHIE MOXKHO HCIOJBh30BATh B
cJIydac MneperoBOpoB € MapTHEPAMHU, KOTOPLIC XApPaKTCPU3YIOTCA OJHUM U3 THUIIOB KOMMYHHKATHUBHOI'O
TOBEJICHHUS, CBSI3aHHOTO C OCOOCHHOCTSIMH HaIllMOHAIBHOW KynbTyphl: «1)Apologizeandinterrupt:Petra,
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sorrytointerruptbut...2 Interruptwith a good reason: Toni, can I stop you for a moment? I think we needto
heatwhat others think. 3. Use positive phraseto begin and end:That’s an important point, Franko.Can we
hear Marie and r’l come back to you in a
moment?» ]| IIKaKOTOTUTIAKOMM YHUKATHBHOTOTIOBEICHUSATIOAX 0T TOITUCAHHAs peUeBasICTPATET HsL?

a) quietperson,

b)impatient person,

c)over-analytical person,

d)talkative person.

4. BcnenyromemMnpeioKeHHHONcaHaoIHan3cTpareruiixoporierociymarens («better listener»):
«In order to work effectively with people from different cultures, we need to listen out for their attitudes
to key concepts such as leadership, teamwork, punctuality, quality and customer
servicey».OkakoMHn3nepeunciIeHHbIXCTPaTerninAeTPeyb?

a)get useful information,

b)profile competence level,

c)understanding values and attitudes,

d)offer help with work,

e) supportemotionally.

5. [IBa cotpynnuka ¢upmsl [[xeitH u Jbkon uMmeroT pasnmunbie «culturalbackgroundsy, HO oHm
JIOJDKHBL paboTaTh BMECTE€ HaJ OJHUM IPOEKTOM, 4YTO, BO3MOXHO, TIpHBENET K KOH(IHUKTY.
KaxkoinzaneMeHTOBMOAEINYPETYTUPOBAHUAKOH(DIUKTOB «A—I-R» omnmucaHBCIeIyIONUXIIPEIT0KCHHIX
«Jane and John might problems working together in the coming weeks of the project. They may disagree
about the best way to solve project problemsy.

a) A,

b) I,

c) R.

Kpurtepuu u oleHKH TeCTHPOBAHUS
KonnyecTBo npaBUIBHBIX OTBETOB!
Menee 5 (13 10 BOnpocoB)— «HEYTOBIECTBOPUTEIHHO,
5—6 — «yIOBIETBOPUTEIIHLHO,
7—8 — «xopouio»,
9-10 — «OTANYHOY.

TunoBble 3a7aHus A5 HpaKTH‘leCKOﬁ MOATrOTOBKH oﬁyqammnxcs1

IIpakTnyeckoe 3aganue 1
IIpouyuTaiiTe onucaHue 0COOEHHOCTEH KOPNOPATUBHOM KYJbTYPbl KOMIIAHUH, YKAKUTE, KAKHE
(pa3bl 10KHBI CTOSAITH HA MeCTe MPOMYCKOB

a) project-driven,b) we value,c) generally, we try to take care, d) we see ourselves as, €) the focus is
on, f) the leadership style, g) trusting people, h) a lot of time is given to

We’re a small consulting company and the culture and (1) is relatively informal in
general.(2) flexible, not too over-structured. (3) satisfying customers so we
tendto adapt to what they need. (4) creativity so people have a lot of freedom to
innovateand come up with new ideas. Relationships are really important here and so (5)

talking tocustomers who visit the company. (6) of people inside the organisation and
we have weeklyteam meetings where people can talk about problems and get support. We’re quite a (7)
organisation but there’s a fairly relaxed attitude to time and schedules and decision
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making: for us peoplecome first. It’s seldom that people are put under a lot of pressure with strict
deadlines. (8) toget the job done is better than monitoring them all the time. And we
definitely don’t have an email culture. We communicate just by picking up the phone!

IIpakTnyeckoe 3aganue 2
ConocraBbTe cOBETHI 10 NMOBEIEHUIO BO BpeMs IePBbIX pa60YHX BCTPeY B Pa3HbIX CTPAHAX C
HA3BAHMSIMM 3THX CTPAH

a) Senegal, b) Japan, ¢) Germany, d) Kazahstan.

1.Greetings are rather formal due to the hierarchical nature of society. The common greeting is the
handshake, often done with both hands and a smile. Some men will not shake hands with women, so be
sensitive to these religious differences. Wait until invited before using someone's first name, although the
invitation generally comes early in the relationship.

2.Greetings are formal. A quick, firm handshake is the traditional greeting. Titles are very important
and denote respect. Use a person’s title and their surname until invited to use their first name. In general,
wait for your host or hostess to introduce you to a group. When entering a room, shake hands with
everyone individually, including children.

3.Greetings are very formal and ritualised. It is important to show the correct amount of respect and
deference to someone based upon their status relative to your own. If at all possible, wait to be
introduced. It can be seen as impolite to introduce yourself, even in a large gathering. A foreign visitor
may bow the head slightly, since no one expects foreigners to generally understand the nuances of
bowing.

4.When people greet, they take time to ask about the health and welfare of family members. It is
customary for these questions to be asked over a very long handshake. People should be addressed by
their academic, professional or honorific title and their surname or first name.

IIpakTnyeckoe 3aganue 3
IIpouuraiiTe onucaHue peyeBoii CTPaATeruu, KOTOPasi NO3BOJIsSIEeT U30eKATh KOMMYHHMKATHBHBIX
npoo;emM npu o0Cy:KIeHUU MO3UTUBHON U HEraTUBHON HH(poOpMannu. 3aTeM NMPOYUTANTE TEKCT
BCTYNHUTEJILHOTO cj1oBa IT-MeHem:xepa MexxkayHapoaHoi koMaHabl. ConocraBbTe HOMEpa
NPpeJIoKeHHI ¢ TeMH MyYHKTAMHU CTPaTernu, KOTOpbie KM COOTBETCTBYIOT

Communicating good and bad news

a) Highlight good news,

b) Give positive feedback,

c¢) Show respect for the other person’s time when asking for something to be done,
d) Apologise for any problems,

e) State clearly your positive motivation,

f) Be open and honest with bad news,

g) Show understanding of the other person’s point of view / needs.

Ok, let’s turn now to our IT harmonization project which we started at the end of last month.
(1) Now I know that many of you were a little worried about disruption to services. And, (2) in fact we
did have a few problems and lose some data during the migration. So, today (3) I would like to take this
opportunity at the beginning to say I'm sorryfor that. However, to better news: (4) I am happy to
announce to you today that the project has been completed on budget and on time, which is a fantastic
result. So I should also say (5) a big ‘well done’ to you and all of the staff of your departments. So, what’s
next? Well, we now move to Phase 2 of the project, which means we want to change some functionalities
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offered under home banking. (6) I know that this is a busy time of year for you with budget preparation
but we don’t believe Phase 2 will cause too much extra work for you. And at the end of the day (7) our
main objective is to help you do your jobs more efficiently and deliver a better quality to the customer,
which we all want. So, let’s start with a more detailed look at Phase 2. I’ve asked Vladimir to talk us
through this. So, over to you, Vladimir.

IIpakTnyeckoe 3aganue 4
IIpouuTaiiTe YeThIpe JJIEKTPOHHBIX MUCbMA: 1) 00 opraHu3auuu BCTPeUH, 2) 0 TOM, YTO OJAUH U3
co0eceTHUKOB NMOATBEPKAAET BpeMsl 1 MeCTO BCTPe4H, 3) MHCbMO, B KOTOPOM CO0eCeJTHMK NPOCUT
NMPeA0CTABUTH BAKHYI0 HH(POpMaIHI0, 4) NMCHbMO, B KOTOPOM 00bSICHSIETCSI BOSHUKIIASI MpodJiemMa.
IIncbMa HanKMcaHbI B KYJIbTYPHO HEHTPAJIbHOM BeK/JIMBOM CTHJIE. 3alI0JTHUTE CJI0BAMH U3 CIIUCKA
NPOINYCKH B TEKCTAX MUCEM

a) appreciate, b) confirm, c) getting, d) let, ) suggest, f) arrange, g) convenient, h) helpful,
1) opening, j) writing, k) book, 1) discuss, m) invitation, n) seeing.

Organising a meeting

Tam(1) to (2) our next P12 meeting to(3) the new salesstrategy for
Eastern Europe. [ would (4) 13.00-18.00 on 15 January in the Berlin office.

Please (5) me know assoon as possible if this date is(6)

Best regards

Confirming a meeting

Thank you for the meeting(7) Jcan (8) that 15January works well for me.

Could you please (9) a room for me in the Hilton,as usual?

Looking forward to (10) you then.

Requesting information

I’m just (11) intouch to request a copy of your latest catalogue of management training
products.

It would be (12) if you could also send me information on your computer training courses.

Explaining a problem

I am having problems(13) the attachmentyou sent this morning. When I click to open,
mymailbox freezes and I have to reboot.
I would really (14) itif you could check for viruses and then resend.

IIpakTHYeckoe 3aganue S
IIpouuTaiite TeKCT 0 KOHPJIMKTE HA padoTe, CBA3AHHOM ¢ HEMOHUMAHUEM KYJIbTYPHbBIX
neHHocTel. OTBeTbTEeHABONPOCHI

In a recent Hollywoodmovie production with the action set in Japan the stage was covered with
tatami mats, a grass floor covering typical in Japan. The Japanese members of the production team
requested that their American colleagues removed their boots before walking on the tatami. The
Americans agreed to do this but increasingly made ‘quick changes’ to lighting or electrical components
without taking boots off. Symbolically, this behaviour by the Americans communicated disrespect to the
Japanese, who became increasingly upset by the Americans’ failure to remove their boots. It led to
increasingly poor relationships and other conflicts.

Positive change only came when the Japanese realised that the Americans did not understand the
symbolic importance that the Japanese attached to respecting tatami. In their next meeting, the Japanese
compared the place of tatami in their culture to the place of the US flag in American culture, asking the
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Americans to please act as they would if the US flag were on the floor. Hearing this, the American
perception of the situation changed; they understood the feelings of their Japanese colleagues and
changed their behaviour,enthusiastically removing their boots every time they walked on the tatami.

Bonpocsr:
1) What was the conflict about?
2) How did the Japanese collegues manage to resolve the conflict?

Kpurtepuu u mkajia oleHKH BbINOJTHEHHS] NMPAKTHYECKUX 3aAaHMii

OmueHka «OTIMYHO» BBICTABISETCS CTYJCHTY, €CIIM OH CaMOCTOSITENBHO M MPAaBWIIBHO BBITIOJHWUII
NPAaKTUYECKOe 3aJaHue, CIIOCOOEH YBEPEHHO, JIOTHYHO, IOCIEIOBATENbHO M apPTyMEHTHPOBAHHO
OOBSCHHUTH CBOM PELICHUS, MOIB3YACHh MPOPECCHOHATBHBIMHA TEPMHHAMH.

O1eHKa «XOpOII0» BBICTABISAETCS CTYACHTY, €CIIU TPU BIMOJIHEHUH 3aJJaHHsI OH JIOIYCTHJI IBE-TPU
OIIMOKH, OHAKO MPU yKa3aHUHM Ha 3TH OUIMOKM CMOT JIETKO MX HCIIPABUTh M OOBSCHUTH, OYEMY OHH
ObUIN JIOMYIIEHBI.

OmueHKa «yZOBJICTBOPUTEIBHO» BBICTABISIETCS CTYAEHTY, €CIIM TIPH BBINOJIHEHUM 33/aHUSI OH
JOMYCTHII O0JIee TpeX OMUOOK, C TPYAOM CIIOCOOCH OOBSICHUTD, IOYEMY TH OIIHOKH OBLTH JTOMYIIEHBI.

OueHka «HEYZOBIETBOPUTEIHFHOY» BBICTABIACTCS CTYACHTY, €CIIM OH HE BBINOJIHMI NMPAKTHIECKOE
3aJJaHME WX BBIOJIHWII C TPYOBIMH OIIMOKAMH.

TunoBble 3a1aHUs 1JI IPOMEKYTOYHOH aTTeCTAIMU (3a4eTa)

IIpencraBbTe cede cutyauuo: bol' paccoépr — naTyanuH, KOTopblii mpuexaua B 'epmanuio u
padoTaeTr B MeKIYHAPOAHOI KOMIAHMHU, KOTOPasi 3AaHUMAETCH MPOAAKell IJTeKTPOHUKH.
IIpouuraiiTe MHTEPBHIO C HUM, B KOTOPOM b0 roBopuT 0 mpoodjieMax MeKKYJIbTYPHOI
KOMMYHHUKAIUY ¢ TOYKH 3pEHUS] HAIIHOHAJIBHBIX M KOPIOPATUBHBIX KYJIbTYP.
BbinoJHUTE3aJaHUSAKTEKCTY

*Interviewer: Bo, is it important to you to think about culture when communicating
internationally? Is it useful?

*Bo: Well, someone once gave me an interesting definition of culture. She said, ‘Culture is what
makes us different’. There are a million ways in which we’re all the same — we all need food, love and
security and all that. But then there are also a million ways in which we’re all different, and you can call
that ‘culture’. When I sit here in my office in Germany and call someone in Russia or Spain, I don’t think
I’m calling Russia or Spain, but I do think I’m calling someone who is likely to be communicating in a
different way to me. Understanding that there is a difference possible in communication is very, very
important. That’s the key point about understanding culture. Is that making sense?

Interviewer:Yes. absolutely.

Bo: So, while it’s nice to know most Hungarians do this or Russians do that — the kind of ‘dos and
don’ts’ checklist approach — for me that’s not really useful. The main thing is to understand that people
are different. And that when you say something and the other person doesn’t say anything back, that may
not mean the same for them that it means for me. It could be they don’t understand, maybe they’re being
polite, maybe they disagree.

Interviewer: So when we’re talking about culture, what is useful? Is talking about national culture
too high-level, too general?

Bo: Absolutely. I think the business sector or company culture is more important. I work in a retail
culture — selling electronic goods. Retail is fast, there’s an orientation towards opportunity not risk,
people are action-oriented. “We’ll just do it and see what happens.” That’s an attitude you find very often
in our company. But even company culture is complex — there’s gender culture, departmental culture... at
the headquarters here we have at least 20 cultures! That’s really important. In fact, every individual has a
culture, and they’re all different from mine.
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Interviewer: And do these different departmental cultures cause problems internally?

Bo: Absolutely. Big misunderstandings in communication. I can give you a couple of examples.
When we open new stores then we’ve got basically two major players in the company. One is the
construction department — they buy all the stuff, they write the plans, and so on. The other is the sales
team. They see themselves as, you know, the kings of the company because they sell things. ‘We make
the money.” And they’re in charge of how things look. ‘Where shall we put the TVs...to the left or to the
right when you go in the store?’ ...blablabla... and they like to be creative — their approach is all about the
customer. So when the construction guys come with their store plan, for them it’s a finished store design,
their focus is all on planning, but the sales team take it more as a kind of suggestion, you know. They love
ideas! And they have no problem two or threeweeks before the store is meant to open in saying ‘We want
to move the entrance, we need it here not there’, and the construction department goes nuts. So that’s an
internal and specifically departmental thing — different priorities around planning and creativity and
customer focus. And at the end of the day this can cause delays and cost the company money.

Interviewer: Do other departments have similar problems?

Bo: Well, we also have a problem with IT. On the IT side of our company they go into way too
much technical detail, 50 slides in a presentation and all that. And then on the other hand you have the
business side where there’s a real lack of understanding of how things work, how things are connected.
They just make a decision and they don’t know what that means in terms of putting it into life with IT
systems — the costs, the problems. They just need to get more realistic. So IT is all about focus on systems
and making things work versus focus on, I guess, making money, which is the priority of the business
side.

Interviewer: Is there a solution to all this?

Bo: Well, we created job to deal with this problem. I was talking to this guy recently and I asked
him what his job is and he said he’s a translator. I said, “What do you mean, a translator?’ and he said, ‘I
translate between IT and business.” And I said, ‘Ah, OK.” And he said, These two parts of the business
just don’t connect. They need me to be an interpreter so they can work together.” I think in a way this is
the solution, what we all need to do is, first, understand and describe our own culture and describe and
understand the cultures of others. Then we can begin, as this guy said, ‘to translate’. And then it’s
possible to start to communicate across cultures.

3aganue 1
IlucbMeHHO NepeBeanTe PENJIMKN HHTEPBbI0, 0TMEYeHHbIE 3Be3/10UKaAMM

3aganue 2
3anuiMTe HA AHIVIMIICKOM fI3bIKEe KPATKHE OTBEThI HA BONPOCHI (BbI MOXKeTe OTBETUTH CBOMMHM
CJI0BAMM WJIM BBINMCATH NMPEIJI0KEeHHs U3 TEKCTA, KOTOPbIE CJIY:KAT 0TBETAMHU HA BONPOCHI)

1.What does Bo define as ‘the key point about understanding culture’?

2. For Bo, how useful are checklists on national culture (dos and don’ts) as a method of learning
about national cultures?

3. Bo works in a retail organisation which sells electronic goods. How does he describe the culture
of the retail sector?

4. What causes ‘big misunderstandings in communication’ in his company, according to Bo?

5. The first example involves the construction department and which other department?

6. Why does this other department see itself as ‘the kings of the company’?

7. What is the main difference in approach to store design between the two departments?

8. What does Bo say can be the result of the cultural differences between departments?

9. In the second example, which part (side) of the company does Bo describe first? What is the
problem with this part of the company, according to Bo?

10. What is the second part (side) of the company? What is the problem?

11. How does Bo summarise the differences between the cultures of these two parts (sides)?

12. What does Bo describe as the ‘simple solution’ to dealing with these cultural differences?
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3aganue 3
Ilepen BaMu CIMCOK TEPMHMHOB, KOTOPbIE UCNIOJIB3YIOTCSA B AaHTJIMHCKOM sI3bIKE /151
MeTagopryecKOro ONMCAHUSA Pa3JIHYHBIX BUA0B KOPNOPATHUBHOI KyJabTypbl. HaiiiuTre Bo BTOpOM
CNHMCKe TEPMUHBbI, KOTOPble MOKHO CYUTATH AHTOHUMAMM COOTBETCTBYWIIUX TEPMHHOB B MEPBOM
CHHCKe. BoIMUIIMTENapbIAaHTOHUMOB

1. Top-down, people-oriented, risk-oriented, quality-focused, team-oriented.
2. Task-oriented, individualistic, cost-driven, action-oriented, bottom-up.

3amanue 4
Eme pa3 nocmorpute Ha TekcT MHTepBbI0 bol'paccoépra. Kakue u3 repMuHoB U3 3aganus 3
OHHCIOJIB3YyeT / HCIOJb30BAJ ObI 1JIf1 ONMCAHUS KOPIOPATHBHOM KYJIbTYPbI OTAEJA MPOAAK
(salesteam), komanabl IT-cnenuanucroB (ITside) u 6m3nec-oraesna (business-side).3anumure
OTBEThI HA AHTJIMICKOM SI3bIKe, MOJATBEPANTE OTBETHI COOTBETCTBYHIIUMH (ppa3amMu U3 TEKCTa

IIpumep. Thenew jobof «translator»Bo describes as people-oriented: «They need me to be an
interpreter so they can work together».

Kpurepun oueHku 3a4yera
OreHKa «3a4T€HO» CTABHTCS CTYACHTY, €CITU OH aJICKBAaTHO MEPEBEIT 3a/IaHHbII ()parMeHT TEKCTa U
BBITIOJTHIJI BCE 3a1aHUs (TIPU BBHITTOJTHCHUH 3aJ]aHUN MOYKET OBITh JIOMYIIEHO HE 00Jiee YEThIPEX OITHMOOK).
OI.[CHKa «HE3AaYTCHO» CTABUTCA, €CJIU CTYACHT HC BBIIIOJIHUII XOTA 6]:1 OAHO U3 3a,[[aHHI>'I (B TOM
qyclie TepeBOJ 3aJaHHOro (parMeHTa) WU TMPHU BBHINOJHEHWH 33JaHUN JOMYCTUI OoJjiee YeThIpex
OIIUOOK.

IlepeyeHb TUIIOBBIX BONPOCOB-KEMCOB /IJIsl MIPOMEKYTOUHOM aTTecTanum (IK3aMeHa)

1. OnumuTe BO3MOXHBIE Pa3IUuds KOPHMOPATUBHBIX KYJIbTYP B Pa3IUYHBIX KOJUJIEKTHUBAX:
a) KOMaHJa BOEHHOTO Kopabmsi, 0) COTPYIHUKH OONBHUIIBI, B) COTPYIHUKH OaHka. Mcmonb3yiite
KpuTepuu: TeMi padoThl, OpHUEHTalus padboyeil cpedabl Ha NPOSBICHUE HWHIAWBUIYATbHBIX WIH
KOMaHHBIX Ka4eCTB JINYHOCTH, CTETIICHb )KECTKOCTH UEPAPXUU, CTUMYJIIBI IEATEIHHOCTH ((PUHAHCOBEIE,
IIEHHOCTHBIE).

2. Brl BenieTe NeperoBopsl O 3aKJIIOUYCHUH KOHTPAKTa ¢ MpeacTaBuTeneM a) thecoconutculture, 6)
thepeachculture. OnwummTe 0OCOOEHHOCTH BO3MOKHOTO TIOBEICHHS OSTHUX JIIOJCH, Kakue peueBbIe
TaKTUKU BBl UCIIOJIB3YETE B IEPEroBOpax B KAXKJIOM CIIydae.

3. Pacckaxxute O Tpex OCHOBHBIX KOMMYHHKAaTUBHBIX CTWJISIX, OINMCAaHHBIX B padoTe
«Ridingthewavesofculture» ®@. Tpomnenapca u Y. Xamnuaen-Tépuepa. Kakoil u3 cTuneit xapaktepeH
JUTsl pYCCKOM (BaIeil HalfmOHAIBHOW ) SI3BIKOBOM KYJIBTYpHI. [IpuBeauTe mpumep.

4. Bbl JOMKHBI IPOBECTU KOHCYIBTAIMIO TI0 JISIOBBIM BOIIPOCAM C MTAPTHEPAMHU, KOTOPBIX MOXKHO
O0XapaKTepU30BaTh CICAYIONIMMHU OINpeaeIeHUusIMU: a) «quietperson», 0) «talkativeperson», B)
«impatientperson», r) «over-analyticalpersony». [IpuBeaure mpuMepbl KOMMYHUKAaTUBHBIX CTPAaTETUi,
KOTOPBIE MOKHO HCIIOIB30BaTh B KAXIOM Clydae, YTOO0bI H30eXaTh Mpo0JieM B OOIICHUH.

5. Byuebnoinureparypenpubosatcs «five good reasons for listening»: understanding values and
attitudes, profile competence levels, get useful information, offer help with work, support emotionally.
[IpencraBbTe, 9TO BaM HY>KHO BBICIYIIAThH JOKJIQ] MPEICTABUTEINS TOCTHHUYHOTO OM3HECa U3 AHIJIHH.
B ero noxmane yyBCTByeTCsS HEYBEPEHHOCTh, HO B TO K€ BpeMs Bbl IIOHHMAaeTe, YTO MMEETe JeNO C
OTBITHBIM YenoBekoM. OnumuTe, Kak «fivegoodreasonsforlistening) moMoryT BaM HalxaguTh KOHTAKT C
3TUM YEJIOBEKOM.

6. Bbl IOATOTOBMIIM MPE3EHTAIMIO CBOETO MPOJYKTa U coOupaerech mpeactaBuTh ero B CLIA,
Ounnsaann 1 Kutae, nmpeacraBuTeny Kaxa0d U3 CTpaH OyayT 3ajaBaTh BaM BOIMPOCHL. Pacckaxkurte o
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ToM, Kakoro tuma Bompochl (challenging, polite, indifferentetc.) Bo3MOXXHBI B KaXXIOM U3 CIy4aes,
KaKo# OyJeT BaIa peakius Ha HUX?

7. Bol paboTaere ¢ MEXAYHApOIHOW KOMAaHONW COTPYTHUKOB U JTOJDKHBI YOEIUTh UX B TOM, YTO
KaX/blii M3 HUX CIOCOOEH YJAayHO INPOBECTH IEPEroBOpPhl C MPEACTABUTENEM 000 KyJIbTYpBHI.

CocraBbTe KOPOTKUHI MOTHUBALMOHHBIN MOHOJIOT, HAa4YMHAIOLUCSA dbpazoii:
«Agoodnegotiatorissomeonewho...».
8.

MopenbyperyniupoBaHusIKOH(DINKTOBBIIOJIUKYIbTYpPHOKUCpEAeTIpeicTaBisgeTCsiab0peBuaTypoi « A—I-R»
(anticipation possible conflict — identify potential sources of conflict — recommend a way to avoid
conflict). IIpencraBsre cebe, uTo Bam OM3HEC-TAPTHEP MHIMEI] BCETa 00€IIaeT BBITIOJHUTH padoTy B
CPOK, HO TIOCTOSTHHO 3aJIep>KMBAET €€, Bbl MPUBBIKIM K TOYHOCTH, KYIbTypHBIC TPAIUIIMU BaIlIEro
MapTHEpAa HE MO3BOJSAIOT CKa3zaTh «HET». Pacckaxure, kKak NnpuMeHHTh «A—I-R» Mopens mns Toro,
9TOOBI HE IOMYCTUTH BO3MOXKHOTO KOH(DIHKTA.

9. Bml paccka3piBaeTe HOBOMY COTPYOHHUKY, KaK pEIIATh 3a7ady, KOTOpas Ha aHMIMNCKOM
OMUCHIBACTCS dpa3zoii: «Tocreateateamfeedbackcultureinaninternationalteamy.
CoCTaBBTECOBETHICOTPYIHUKY, ONupaschbHamoHsTHsA: «good atmosphere», «feedback on others’
behavioury, «positive team impact», «encouraging questions.

10. BpaboteA. Ocbopna «Applied Imagination: Principles and Procedures of Creative Thinkingy
HA3BaHBICEMbBIIIATOBOPTaHU3ANUUIP(PEKTUBHOTO «MO3TOBOTOIITYpMay. OXapakTepu3yHnTe KaKIbld U3
HUX.

TunoBble NpakTH4YeCKUeE 3aJaHNS JJIsl IPOMEKYTOYHOM aTTecTalun(IK3aMeHa)

3aganue 1
IIpouuTaiiTe onucaHue CUTyallul KOMMYHUKATUBHON Hey1a4yu(PpMHAHCOBOI0 KOHTpoJiepa [l:xkeka,
CBSI3AHHOM C HEJOCTATOYHBIM 3HAHHEM 0COOCHHOCTEeH HAMOHAIBbHOM KyabTypbl. Chopmynupyiite
HA aHIVIMICKOM fI3bIKe OTBETHI HA BONIPOCHI K TEKCTY

Case description.Jack is a financial controller based in New York. He has asked Akash, a colleague
in India, several times over the last ten days to email him some local budget figures which are needed to
create a central report. However, despite a recent phone call from Akash promising to send the report the
next day. Jack has not received any budget figures. He decides to send this email about the problem to
two colleagues with experience of working in India.

Jack’s email.

Hi! How goes it? Hope you’re busy. Look, sorry to trouble you but I have a bit of a challenge with
Akash in Bangalore. I keep requesting figures, getting a promise to deliver, but then I never get anything.
To be honest, I’'m getting annoyed because this whole style of promising and then not delivering is just
unprofessional. I’'m also worried because I need the figures for my own report in the next week — if [ don't
get that. I’ll miss one of my key targets. I'm thinking of escalating the problem and writing a very direct
email to Akash’s boss and copying in my boss. What do you think? Any advice would be much
appreciated!

Best regards

Jack

Questions.

1. What is the problem from Jack’s point of view?

2. How well do you think Jack understands the reasons for Akash’s behaviour? Does he realize that
there may be some cultural problem?

3. What is Jack’s proposal to ‘solve’ the problem?
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3aganue 2
IIpounTaiiTe TEKCTHI 3JIEKTPOHHBIX MHCEM, KOTOPbIe J[2Kek U3 3agaHus 1 MOJIYy4YHJI OT CBOMX KOJLJIer
Ilerpa u I:xona. IlepeBenure HA pycCKM A3BIK J1000€ U3 nuceM. OnuiuTe KPaTKo HA
AHTJIMICKOM si3bIKe (B OAHOM-IBYX NPeIJI0KeHUAX), KAKHENPeAN0JI0KeH!s 0 MPUYMHAX
KOMMYHUKATHBHOH HeyJ1a4 U KaKue PeKOMEeHJAlUM M0 pa3pelieHHI0 CUTYAluNCOepPKaTCs B
KAX/JA0M NHCcbMe

Piotr’s email.

Hi Jack!

Sorry to hear about the problems. Not sure what is going on. I heard that quite a few managers in
the local operation in India are unhappy about the new centralised reporting system. This might explain
the delay in getting figures to you. Seems like they feel you’re checking up on them!

Not sure about the escalation idea. What kind of relationship do you have with Akash and his
manager? You haven’t visited them yet, have you? I think you should probably get across there and do
some relationship building. All this asking for figures by email can come across as pretty disrespectful
sometimes. Be careful just relying on mail.

If you want to talk more about it, give me a call!

Piotr

John’s email.

Dear Jack!

I had a similar problem last year. Kept asking for information but never got anything. The problem
actually IT. They couldn’t get the figures out of the system for some reason. And they didn’t want to tell
me because they didn’t want to say no to me... so they said yes all the time and never delivered. It’s
actually a cultural thing.

To get things moving, you could ask your boss to speak to the local boss in India. Probably best
handled at that level as you may not have the authority to speak to high-level management. It can be very
hierarchical there, as you know.

Sorry I can’t be more helpful. Good luck!

Cheers

John

3aganue 3
IIpouuTaiiTe BbicKa3bIBaHUE KYJbTYypoJora KpeiraCropru o 3HaueHuM «rudKOro MbILIeHUs» B
MEKKYJIbTYPHOH KOMMYHHKALIMH.
3anuIMTEeHAAHTJIMACKOMSA3bIKEKPATKHEOTBETHIHABONMPOCHIKTEKCTY

The ability to interpret situations, problems, practices — the way we do things —from multiple
perspectives, from the way other people see them, is a tremendous benefit to you and your company. You
begin to understand that behaviour that makes no sense to you might make perfect sense to others. You’re
not so quick to judge any more... you give the benefit of the doubt.

Flexible thinking stops people judging others’behaviours negatively too quickly. It makes people
more open and interact more positively with each other and creates a stronger foundation for cooperation
and mutual learning — all with the simple step of trying to understand the world from the other person’s
point of view.

Questions.

1. Which ability does Storti say can produce real benefits for those working internationally?
2. What does flexible thinking stop people doing, according to Storti?

3. How can flexible thinking improve cooperation between people?
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3amanue 4
B 3ajannu npuBeneHsl pedyeBbie Gopmysibl. Kaxaas mapa Moxker ObITh CHa0KeHA 3ar0JI0BKOM,
ONMHCBHIBAIOIIMM Pe4YeBYI0 CTPATErHIOCTHOKOTOMBIILICHU .
ConocraBbTenapbiBbICKA3bIBAHMHU3AT0JI0BKH

Headings: «Evaluating different perspectives», «Asking for the opinion of othersy», «Giving an
opinion», «Generating multiple interpretations», «Deciding what to do».

I tend to think that...
From my perspective...

2
What do you reckon?
How do you see it?

3
Could we look at it another way and say that...
Just putting myself into her shoes, maybe...?

A
This makes a lot of sense if we assume that...
If this is the case, then you’re right that...

leen what has happened, I think it would be best if...
In the circumstances the best thing to do is to...

KpuTtepuu u mkajna oneHKH K3aMeHa

O1eHKa «OTIMYHOY» CTABUTCS, €CJIM CTYIEHT MOJHOCThIO M 0e3 OIMOOK BBITIOJIHHI BCE 3aJaHHMS,
aJIeKBaTHO IepeBes BEIOPAHHBIN OTPHIBOK TEKCTA.

O1eHKa «XOpPOIIO» CTAaBUTCS, €CIU TMPHU BBHITOJHEHWH 3aaHUi CTYACHT IOIYCTHJI JIO YEThIpeX
omKOOK, B LIEJIOM MPaBUILHO MEPEBEN BEIOPAHHBIM OTPHIBOK TEKCTA.

O1eHKa «yTOBIETBOPUTEIHHO)» CTABUTCS, €CITU CTYICHT MPH BBITOJHEHUH 33JaHUS JOMYCTHI OT
ISITH IO CEMH OIMOOK, C OIIMOKaMH MEpeBeN TEKCT MPH COXPAHEHUH OOIIETo CMBICIA.

Or1eHKa «HEYIOBIETBOPUTEIHHOY» CTABUTCS, €CIIA CTYJICHT JOIMYCTHI 00Jiee CeMU OIMMOOK U (MJIH)
HE CMOT TIEPEBECTU XOTs ObI TPU MPEIOKEHUS TEKCTa.

8. YHEBHO-METOANMYECKOE U UH®OPMALIMOHHOE OBECIIEYHEHUE
JUCIMITJIMHBI

8.1. OcHoBHas quTEpaTypa

1. IMorutaBckas, T. B. Anrnmiickuii si3bik. [IpoGieMbl KOMMYHHKAIMK : yaeOHUK 11t By30B / T. B.
[TomnaBckas, T. A. CeicoeBa. — Mocksa : HznmatensctBo HOpaiit, 2026. — 175 ¢. — (Bwiciiee
obOpazoBanmne). — ISBN 978-5-534-07461-1. — Texkct : anextponnsii // ObpazoBarenbHas 1iargopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/586644

2. Taparyxuna, 0. B. MexkynpTypHas KOMMYHHKaIUsa. CEMUOTHYECKUNA TOAXOJM : yUYCOHUK H
npaktukyM s By3oB/ HO. B. Taparyxuna, JI. A. LlpiranoBa. — Mocksa : M3parensctBo HOpaiir,
2025. — 188 c. — (Bwicmiee o6pazoanue). — ISBN 978-5-534-17097-9. — TekcT : 37eKTpOHHBINA //
OobpazoBarenbHas maatdgopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/564976
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8.2. [lonotHUTeIbHAS IUTEPATypa
1. Ilpommua, 3.1I. MexXKyabTypHas KOMMYHHUKAIUS: AHTJIMHCKUN SA3bIK M KyJbTypa HAapOI0B

Bocrounoit Asum: yueOnuk s By3oB/ 3.I.IlpommHa. — 2-¢ u3a., ucmnp. U gon. — Mocksa :
WznarensctBo Opaiit, 2025. — 399 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-12403-3. —
Texcr : osnekrponnsld //  OOpasoBarenbHas  1uatpopma  FOpaiitr  [caiit]. —  URL:

https://urait.ru/bcode/565610

2. Apxunosuy, T. II. Anrnuiickuii s3bIk ans rymanutapueB (B2) : yuebHOoe mocobue s By30B /
T. I1. ApxunoBuu, E. B. flkoBneBa. — Mocksa : U3marensctBo [Opaiit, 2025. — 327 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-21413-0. — Texkcr : anekrponnslii / OOpa3oBaTenbHas miaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/571323

3. ApxunoBuy, T. I1. Anmmmiickuii 361K 1 rymanuTapues (B1) @ yueOHUK ¥ IPaKTHKYM IS BY30B /
T. I1. ApxumoBuy, B. A. KoporkoBa. — Mocksa : M3narensctBo Opaiit, 2026. — 746 c. — (Bpicmiee
obpazoBanue). — ISBN 978-5-534-17589-9. — Texkcr : snexkrponHbIi / OOpa3oBarenbHas riardopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/589432

BHBJIMOTEYHO-
HH®OPMALIHOHHBIH
LLEHTP
2026/2027

Iepuoguyeckue u3gaHus
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https://www.iprbookshop.ru/7280.html

8.3. IIporpammHoe obecnieueHne
Microsoft Windows uimn Aunexc 360
Microsoft Office Professional Plus 2019
Google Chrome unuflaaexc.bpaysep
JIuHKO

8.4. IlpodeccuonanbHbie 6a3bl JAHHBIX
Directory of Open Access Journals (DOAJ) - https://doaj.org/

8.5. UudopMannmoHHbIe CIPABOYHbIE CHCTEMBI
Nudopmanmonno-cnpaBounas cucrema Study-English.info — https://study-english.info/sites-for-
translators.php?ysclid=lhre0o8u61381342920

8.6. UnrepHeT-pecypchbl

Hayunas snexktponHast 6ubiamorexa - http://www.elibrary.ru/

Hayunas snektponnas 6ubnmoreka «Kubepnenunkay - http://cyberleninka.ru/
Harnmonansnas DnexrponHas bubmorexa (HOb) — https://rusneb.ru

O6pasosarenbHas miatdopma FOPAWT - https://urait.ru/

OnexrponHas oubnuoreunas cucrema «CKCIH» - https://www.sksi.ru/Environment/EbsSksi

8.7. Metoguveckne yKazaHusl 10 OCBOCHUIO M CUHUILITUHBI

MCTOIII/I‘ICCKP[C YKa3aHUuA K NPAKTHYCCKHUM 3aHATUAM

24



OcHOBHOE Ha3HAYEHUE MPAKTHYECKHUX 3aHATUN 3aKIIOYACTCS B BHIPAOOTKE y CTYACHTOB HAaBHIKOB
YTEHUsI, TEpPeBOJa, IMOHUMAHMS AaHIJIOS3BIYHBIX TEKCTOB, NPUMEHEHHs] 3HAHUM TIpaMMaTUKHU IS
KOMMYHHKAIIUU B YCTHOW W MHUCHMEHHOU ¢opme. J[7si 3TOro CTyAeHTaM K KaXKIAOMY IPAaKTHYECKOMY
3aHSTHIO TPEIaratoTCsl TeKCThI JUIsl UTEHUs, IepeBOAau 0OCYXKICHUS U MPaKTUUYECKUe 3a7aHus B BUIE
3aJJaHUIK TEKCTaM, a TaK e TPaMMATHYECKUN MaTepuana U yIpaKHEHUS Ha 3aKPeIUIeHUE TPaMMAaTHKH.
Kpome Toro, yuactue B MpakTHUUECKUX 3aHATHUSAX MpEArNoiaraeT oTpaboTKy U 3aKperieHue CTYACHTaMU
HaBBIKOB Pa0OTHI C MOy4eHHON MH(pOpMaLuei, BeAeHUs AUCKYCCUI, cOOeCceI0BaHU U T.1I.

[Ipu moAroToBKE K MPAKTUYECKOMY 3aHATHIO MOKHO BBIIETIUTDH 2 dTara:

- OpraHHU3alHOHHBINH;

- 3aKperieHrue MaTepuana.

Ha nepBom 3Tare CTyIeHT MIIaHuPYET CBOI0 CAMOCTOSATENbHYIO PaboTy, KOTOpasi BKIIOYAET:

- ySICHEHME 33/I1aHUS JUIsl CAMOCTOSITEIbHON paboThI;

- ToA0Op PEKOMEHIOBAaHHOW JIUTEPATYPHI;

- COCTaBjeHHE IUIaHa pPa0OThl, B KOTOPOM OIPEAENSIOTCS OCHOBHBIE ITYHKTBHI MpeICTOsIen
MOATOTOBKH.

CocraBrieHue 11aHa JUCHUILTUHUPYET U MOBBILIAET OPraHU30BaHHOCTD B paboTe.

Bropoii aTan BKIIFOYaeT HEMOCPEICTBEHHYIO MOJTOTOBKY CTY/ICHTA K 3aHATHUIO.

Haunnate Haj0 ¢ U3y4eHUsI HOBOIl JIEKCUKH, a TAK)KE O3HAKOMHUTENBLHOr0 YTeHus TekcTa. [lepedenp
TEOPETUYECKUX BOIPOCOB MO TPAMMATUYECKON TeMe, Ha KOTOPBIC CTYIEHTHI TOJDKHBI 00paTUTh 0coboe
BHHUMaHUeE, OMpeleNsiercs MpernojaBaTesieM, BeAyIIUM COOTBETCTBYIOIIEE 3aHATHE, W 3apaHee (0
MPOBEJICHUSI COOTBETCTBYIOMIETO MPAKTHUYECKOTO 3aHATHS) AOBOAMTCA O CBEICHHUS OOydJaloUIuXcs B
YCTHOW WM THUCBbMEHHOW Qopme. ['pammarnueckue BOIMPOCHI TeMbl OOBIYHO paccMaTpUBAIOTCS U
3aKPETUISIOTCS HA MPAKTUYSCKOM 3aHITHH MPH BBHITOJIHEHUU KOHKPETHBIX YIIPAKHCHHM.

3amaHus, TpeACTaBIEHHbIE 10  KaXJAOW TeMe, MMEIOT MPaKTUKO-OPHEHTUPOBAHHYIO
HAIMpPaBIEHHOCTh W MPU3BAHBI MAKCUMAIBHO MPUOIU3UTE CTYJCHTOB K peajbHbIM YCIOBUSM MPUMEHECHUS
MHOCTpPAaHHOTO s3bIKa. [lOCKOJIBKY OCHOBHasl Liefb 3aJaHMM 3aKJIIOYaeTcs B BBIPAOOTKE Yy CTYJIEHTOB
CIOCOOHOCTH TIOHMMATh MUCHMEHHYIO U YCTHYIOMHOCTPAaHHYIO pe4db M HABBIKOB €€ MPUMEHEHHUS, MPH
peIIeHUH 3a/1a4i 00yJaroIIeMycs eJIeco00pa3sHo MPUIACPKUBATHCS CIEIYIONMEH CXEMbI IEHCTBHM.

B mepByro ouepenn, CTYACHTY ClEeQyeT TIIATENLHO HW3YyYUTh 3aJaHUs M BBIJCIUTH CPEId HUX
JIEKCUYECKH TpYyJOHBIE MECTa, 3aTeM OMNpelNeIUTh Kakue TIpaMMaTHYeCKUE KOHCTPYKLIMH MOJJIeKaT
MPUMEHECHHIO B IAHHOW CUTYAIIMH, TTOCIIE YeTO JaTh Pa3BEPHYTHIC U TPAMMATHUECKUIIPABUIHHBIEC OTBETHI.
BrimonHenue 3amaHuii MOKET OBITh MPECTABICHO B MHCHMEHHOW WM YCTHOW ¢opme. B ciydae
BapUATHBHOCTH BBITIOJTHEHUS 3a/IaHUS CIIeTyeT 000CHOBATh BCE BOZMOYKHBIC BAPUAHTHI.

B cBsi3u ¢ 3TUM paboTa ¢ peKOMEHJAOBaHHOW JHUTEpaTypoi oOs3aTenbHa. Ocoboe BHUMaHHUE TIPHU
3TOM HEOOXOAUMO OOpaTUTh Ha COACPKAHHE OCHOBHBIX JIEKCHKO-TEMATHYECKHX TeM, OOBSCHEHHE
rpaMMaTH4Ye€CKMX HOPM U TpaBWJI HHOCTPAHHOIO SI3bIKA, YSICHEHHE MPAKTHUYECKOTO MPUMEHEHHUS
paccMaTpuBaeMbIX TpaMMaTHYECKHX BONPOCOB. B mporecce 3Tol pabOThl CTYIACHT OJKEH CTPEMUTHCS
MOHATh U 3allOMHUTh OCHOBHBIE IOJOXEHHUS PACCMaTpPUBAEMOI0 IpaMMAaTHYECKOTO U JIEKCHYECKOTO
MaTepuana, IpUMephI, MOSCHSIONINE eTo, Pa300paThCs B 3a/IaHUSX.

3akaHYMBaTh IOJTOTOBKY CJEAYyeT COCTaBJICHHEM IUlaHa (TepedyHs] OCHOBHBIX ITYHKTOB) IIO
n3ydaeMoMy Matepuany (Bompocy). Takoil MiaaH MO3BOJISIET COCTABUTh KOHIICHTPUPOBAHHOE, CIKATOE
Mpe/ICTaBJICHHE 110 U3y4aeMbIM BOIIPOCAM U CTPYKTYPHPOBATh U3y4EHHBIN MaTepuar.

B cTpykType MNpakTHYeCKOro 3aHATHS TPAJAUIHOHHO BBIACISIOT CICIYIOIIHE JTambl: 1)
OpraHM3aIMOHHBIM 3Tan, KOHTPOJIb UCXOAHOTO YPOBHS 3HaHMM (0OCYXJE€HHE BOMPOCOB, BO3HUKIINX Yy
CTYJICHTOB TIPU TIOJITOTOBKE K 3aHSTHIO; 2) UCXOIHBIA KOHTPOIb (TECThI, OMPOC, MIPOBEPKA MHUCHMEHHBIX
JOMAIIHUX 3aJaHUil W T.JI.), KOPPEKIMs 3HAHUN CTYyIEHTOB; 3) oOydarouuii stam (IpeabsBICHHE
QITOPUTMA PEIICHHS 3aJaHHid, WHCTPYKIUN MO BBITOJHEHUIO 33/IaHUM, BBIMOJHEHUS METOAUK H JIp.);
4) camocTtosiTenbHas paboTa CTYy/IEHTOB HA 3aHATUHU; 5) KOHTPOJIb KOHEYHOTO YPOBHSI YCBOCHHMSI 3HAHMUIA;
6) 3aKJIFOYUTEIbHBIN JTall.

Ha npakTtrueckux 3aHATUSAX MOTYT IPUMEHSATHCS clieayromue GopMbl paboThI:

* (ppoHTaNBEHAS— BCE CTYICHTHI BBITIONHSIOT OJIHY H TY XK€ padoTy;

* IPyIIOBasi — OJJHA U Ta ke paboTa BBIMIOJIHAETCS TPYNIIaMU U3 2—5 YeTI0BeK;
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* UHAUBUAYaTbHAs— KaXK/bIM CTYJEHT BBIMOJHSAET UHIMBUAYAIbHOE 3a/1aHUE.

Dopmbl npakmuveckoeo 3auamus: 1) TpaaWIIMOHHAs (YTEHHE M TIEPEBOJ] TEKCTOB,00CYXKICHHE
CIOPHBIX BOMPOCOB MEPEBO/IA, MPOBEJAECHUE YCTHOTO OMPOCa CTYJEHTOB, MOHOJIOTHUYECKUE BBICKA3bIBAHUS
CTYJICHTOB; 2) HHTEPAKTUBHAS (COCTABJICHUE TUAJIOTOB, TUCKYCCHUHU, POJIEBBIE UTPHI).

Humepaxmusnvle opmvl  npakmuuecko2o 3aHAMUACTYKUATIUIS KOJUIEKTUBHOH — OTpPabOTKHU
JIGKCUYECKOr0 M TrpaMmaTuyeckoro wmarepuaisa TeM. C 3TOH 1Eenpl0 MNpernoaaBaTeleM CTYACHTHI
pa3buBaroTcs Ha pabouyue TPYMIBI B COCTaBe He Oosee 3 YeloBeK U UM MPEeiaraeTcsICOCTaBUTh pacckKas,
03BYYHTh (UIIbM, TMEPEBECTH BU3YaJbHYIO HOBEJUTY WJIM TPOBECTH POJIEBYIO HUTPY, UMHTHPYIOIIYIO
YCTHYI0O KOMMYHUKAIIMIO HAa HMHOCTPAHHOM si3bike. [0 OKOHuYaHWM paboOThl B TPYIIE CTYACHTHI
MPE3CHTYIOT TIOJIYYCHHBIC pPE3yJbTaThl. B pesynbrare ydactus B paboTe B TpyImax CTyJAeHTaMH
OTpalaThIBAIOTCSI HABBIKM KOMMYHHUKAllMM B YyCTHOW (opMe Ha HWHOCTpPaHHOM s3bIKe, OOMeHa
nH(popManuelr Ha HHOCTPAHHOM SI3bIKE, a TaK)Ke MPO(PECCHOHATIBHO 3HAYUMBbIC HaBBIKM B3aUMOICHCTBUS
C IPYTUMH JTUIIaMU B (OpME COTPYTHUIECTBA, aKTUBHOTO CITYIIAHUS.

B Tedenme 3aHATHS CTYIEHTY HEOOXOAMMO BBITIOJHUTH 3a7aHUs, BBIJAHHBIC TMPEMOaBaTesIEM,
BBHITIOJTHEHUE KOTOPHIX 3aUUTHIBACTCS, KaK TEKyIIasi paboTa CTy/IeHTA.

OnuH W3 BaXHBIX BHJIOB PabOTHI Ha MPAKTUYECKHUX 3aHATHUSAX — nepesod mekcma. CylmecTBYIOT
pa3Hble BUJBI TIEPEBOAOB (YCTHBIC, MMCbMEHHBIC, TEXHUYECKUE, JTUTEPATYPHBIE), HO OOIIME MPHUHIIUITHI
MEepeBO/Ia BCEra OJIHU U TE XKeE.

[Tpu mepeBoae TeKcTa mepes CTyIeHTaMH BCTaeT HECKOJIBKO MPOoOIeM: He3HAHNE 3HAYCHUS CJIOB H
MpaBUJI TPaMMAaTHUKHU, HEOOIBIIION 3amac CHHOHMMOB, CTpax repes 0oabmmM o0beMoM TekceTa. [Iporece
MepeBoia JIEJTUTCS Ha YCIIOBHBIE ATAIbI.

1. JIns Hayana HY>KHO NEPEBECTH Ha3BaHUE, MPOUYMUTATh MCXOJHBIA TEKCT OT Hayajga 0 KOHIA U
MONBITATHCS IIPU TOM YJIOBUTH, O UEM UJET PEUb.

2. 3areM HauMHAETCS HETMOCPEICTBEHHO caM MepeBoj. Bce He3HakoMbIE ClIoBa B 00s3aTEIHHOM
MOPSZIKE HYXKHO BBIMMKCHIBATH B TETPAIh WU HA DJIEKTPOHHBI HOCUTENH.JTO MO3BOJISIET 3a(DUKCHPOBATH
BHUMAaHHE Ha JIEKCUYECKUX €IUHUIAX, JIYUIlIE 3alIOMHUTD UX.

E1te ogHa CI10KHOCTH BO3HHUKAET ¢ BEIOOPOM 3HaueHUs1. OCHOBHAsS, 9acTO yrnoTpeOisiemMast TIEKCHKa,
KaKk TpaBWIO, MHOTO3HauyHAa. B TakoM ciydae B cloOBape uepe3 3amaTyl0 Wid Toa uudpamu
MEPEUHCIIAIOTCS OCHOBHBIE 3HaueHUs. HuUkorjga He HY)KHO OCTaHAaBIMBATHCS HAa NMEPBUYHOM 3HAUCHHMU.
Heo6xoauMo yuuThIBaTh KOHTEKCT, B KOTOPOM MOTYT aKTyallu3UPOBATHCS BTOPUYHBIC 3HAYCHUS.

He Hy>XHO mepeBOUTH TEKCT TOCIOBHO, BEPHOCTH OOILIEMY CMBICTY (ppa3bl BaxkHEE«OyKBAIU3Ma.
Pesynbrar mepeBoma MOMKEH OBITH TMOHATEH HOCUTEIIO PYCCKOTO S3BIKA, YHTATHCS KAaK XOPOIIHMA
PYCCKOSI3BIYHBIM TEKCT, Ja)Xe €CIM MPH 3TOM MPUIETCA OTCTYNMUTHh OT JIOCIOBHOW TOYHOCTU. B TO *e
BpEMSIIEPEBOIE HE JOHKHO OBITh BBIIYMAHHBIX, TPOU3BOJILHO BBEJCHHBIX (DparMeHTOB.

BaXHO TOCTOSIHHO MOJIB30BAaThCS Pa3HBIMU THUIIAMHU CJIOBapel. B akTuBE HOJKEH UMETHCS HE
TOJBKO TE3aypyC, COIEpKAIUN 3HAYEHUS OTHCJIBbHBIX CJIOB, HO M TOJKOBBIM CJIOBapb, CJIOBaph-
CIPaBOYHHUK, CIOBAPb CHHOHMMOB M aHTOHHUMOB, Pa3rOBOPHBIM CIIOBaph, TEPMUHOJIOTMUECKUH, CIOBAPh
COKpAIICHHH, TPYTHOCTEH W MHOTHE JIpYyrue, TeM Oojiee U4TO B HACTOsAIIEE BpeMs paboTa yHmpoIaeTcs
HaJIMYUEM DJIEKTPOHHBIX CJIOBapei.

MeTtoauyeckue ykazaHus /sl BbINOJTHEHHS] CAMOCTOSITEIbHON PadoThl

CamocrosTenbHas paboTa CTYASHTOB 3aKJII0YaeTCs:

1) B caMOCTOSTETLHOM M3yYEHHUH JIEKCUKO-TPAMMATHUECKOM TEMBI (YTEHHUE, MEPEBOJ, TOArOTOBKA
K YCTHOMY OIpOCY); 2) B CHCTEMAaTHU3allMd W 3aKPEIUIEHUM IIOJIYYEHHBIX 3HAaHUM IOCPEICTBOM
MEPECKa3aTEeKCTOB U B MOJATOTOBKE K AUCKYCCHUHU IO Te€ME;3) B yIIIyOJICHHOM M3yYeHUH IPaMMaTUYeCKOTrO
Marepuania ¢ UCIOJIb30BAHNEM PEKOMEHI0BAHHOW JTUTEPATYPBI.

CamocrosTenbHass  BHEAyIUTOpHAas pPabOTBl  CTYJEHTOB —3TO  MPOJODKEHHE  HM3YYEHHUs
IrPAaMMaTHYECKOTO M JIEKCMYECKOTr0 Marepuana JUCUUIUIMHBI B LEISAX Pa3BUTHM HABBIKOB YTEHHS,
IIepeBOJia, & TAKKEYCTHOW M NMHUCbMEHHON KOMMYHMKAIlMM Ha MHOCTPaHHOM s3bIke. [y1aBHasg 3ajmada —
MIPOYNTATh M IEPEBECTU JIONOJHUTEIBHBIE TEKCThI, COAEPKAHHE KOTOPBIX CBA3AHO C MPOMACHHOW Ha
OpEbIAYIIEeM MPAKTHUYECKOM 3aHATUU TEMOHM, a TaKkKe JOMOJHUTHh 3HAHHUS B OOJIACTH TPaMMAaTHUKU C
MTOMOUIBIO U3YUEHHUs YUeOHUKOB, IPUBEJCHHBIX B CIIMCKaX OCHOBHOW U JOMOJIHUTENBHOMN JINTEPATYPHI.
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MeTtoauyeckue yKkazaHus 10 MOATOTOBKE K YCTHOMY ONpocy

VYCTHBIA Ompoc MPOBOAWTCS B MHAUBUAYAJIbHONH (OpME Ha MPAKTHUYECKUX 3aHATHUSAX, SBISETCS
(dbopMoil TeKylero KOHTPOJsl YPOBHsSI OCBOeHMsI yueOHOM Tembl. [lonroroBka kK ompocy mpoBOAMUTCS B
XOJIe CAMOCTOSITETIbHON PabOThI CTYIEHTOB M BKJIIOYACT B c€0s MOBTOPEHUE MPOMACHHOTO MaTepuaa 1o
BOIIpocaM mpezcrosimiero ompoca. Kpome ocHOBHOro Marepuana, CTYAGHT JOJDKEH HW3YYHTh
JOTIOTHUTEIBHYI0 PEKOMEH/JIOBAaHHYIO JMTEpaTypy M HH(POpPMAIMI0O IO TeMe, B TOM 4YHCIE C
ucrnonb3oBaHueM HMHTepHeT-pecypcoB. B cpenHeM, MOAroToBKa K YCTHOMY OMNPOCY MO OZHOMY
MPAaKTUYICCKOMY 3aHATUIO 3aHUMACT OT 2 a0 3 YacoB B 3aBHUCHUMOCTH OT CJIOXHOCTH TEMBI U
0COOEHHOCTEH OpraHMu3aIuy CTYJACHTOM CBOEH CaMOCTOSATEIbHON padboThl. OMpoc mpeanoaaraeT yCTHbIN
OTBCT CTYACHTA Ha OJUH OCHOBHOHI M HECKOJILKO JOMOJIHUTCIIBHBIX BOIIPOCOB MPCIIOAABaTCIIA. OtBer
CTYJEHTA JIOJDKEH MPEACTaBIsATh OO0 pa3BEPHYTOE, CBSI3aHHOE, JIOTUYECKH BBICTPOCHHOE COOOLICHHE
Ha aHTJIHUHUCKOM SI3BIKE. HpI/I BBICTABJICHUU OLCHKH NPCIOAABATCIIb YYUTHIBACT IMPABUJIBHOCTL OTBCTA 110
COJIEP’KaHUIO, €r0 MOCIEeI0BATEIbHOCTh, YMEHHE I'PAMOTHO CTPOUTH PEUYb Ha AHTJIMICKOM SI3BIKE, B TOM
qHCIIe ¢ UCIOJIB30BAaHUEM JIUHTBUCTUYUECKOU TCPMHUHOJIOTUH.

MeTtoauyeckue yKa3aHHs 10 MOATOTOBKE K TECTHPOBAHUIO

BeinonHeHHEe TECTOBBIX 3aJaHUK IPEJOCTABISET CTYACHTaM BO3MOXKHOCTb CaMOCTOSATEIBHO
KOHTPOJMPOBATh YPOBEHb CBOMX 3HAHHUM, OOHAPYKHUBATh MPOOEIBl B 3HAHUSAX U MPUHUMATH MEPhI IO UX
mukBuganuu. GopMa U3I0KEHUS TECTOBBIX 3aJaHMM MO3BOJISIET 3aKPENUTh U BOCCTAHOBUTH B MaMATH
npoiiieHHblid Matepuan. st popmMupoBaHus 3aJaHUN MCIOJIB30BaHA KaK 3aKpbITas, TaK U OTKPBITas
¢dopma. Y cTyzneHTa €CTb BO3MOXHOCTb BbIOOpa IPAaBUIBHOIO OTBETA MM HECKOJIBKUX MPAaBHIIBHBIX
OTBETOB M3 YHUCJIA NPEUIOKEHHBIX BapUAHTOB. [[J1s1 BBINOJHEHHUs TECTOBBIX 3aJaHUN CTYIEHTHI JTOJKHBI
U3Y4UTh TPAMMATHUECKUH MaTepuaig IO TeMe, COOTBETCTBYIOLIME pa3feibl y4eOHHKOB Y4YeOHBIX
nocooui

Ecnn kakue-TO BONPOCHI BBIHECEHBI IPENOJABATEIEM Ha CAMOCTOATEIBHOE H3Y4YECHHE, CIELyeT
o0paTuThcst K Y4eOHOW JMTepaType, PEeKOMEHIOBAaHHOW NpenojaBaTelieM B KauecTBE MCTOYHHKA
CBEJICHUN.

MeToanyeckne ykKa3aHMs IO MOATOTOBKe K MPOMEKYTOUHOM aTTecTanu B gopme 3a4era

3auer — (opmMa MPOMEKYTOUHOM aTTeCTalMM, 3aJadeldl KOTOPOro SBISIETCS KOMIUIEKCHOE OLIEHKa
YPOBHEH JOCTHXKEHUS IJIAHUPYEMBIX PE3YNIbTaToB 00y4YEeHUs 1O AUCHIUILINHE.

3a4eT NpOBOAUTCS 3a CUET YaCOB, OTBEIEHHBIX Ha U3yYEHNE COOTBETCTBYIOIIEH AUCIUILINHBL.

[Iponienypa mpoBeieHs] JAHHOTO OLIEHOYHOTO MEPONPHUATHUS BKIIIOUAET B ce0sl: OLIEHKY pe3yIbTaroB
TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH CTY/IEHTa B TeUEHHE Meproa 00ydeHUs 10 UCIUILIHHE.

Jlnst monmy4yeHus 3ayera HEOOXOAUMO MMETh OLEHKH, MOJIYYEHHBIE B paMKaX TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, 10 KAKIOU TEME, IPETYCMOTPEHHON AUCLIUILIUHOMN.

B xputepuu nTOroBoii OLleHKH YPOBHS OATOTOBKH 00YYarOIIErocs 1Mo JUCIUILTHHE BXOJIAT:

- YPOBEHb YCBOCHUS CTYJICHTOM MaTepuaa, peayCMOTPEHHOTo paboyeil mporpaMmoii;

- YPOBEHb MPAKTUYECKUX YMEHHUH, IPOJEMOHCTPUPOBAHHBIX CTYIEHTOM IIPH BBIITOJIHEHUU
MPAKTUYECKUX 3aJaHUM;

- YPOBEHb OCBOCHHSI KOMIIETEHLINI, TO3BOJISIONINX BBIMOIHAT PAKTUYECKUE 3aaHMS;

- JIOTUKA MBIIUICHNSI, 000CHOBAHHOCTh, YETKOCTb, TIOJIHOTA OTBETOB.

MeTtoanuyeckne yKa3aHus 10 MOATOTOBKE K IIPOMEKYTOYHOM arTecTaniu B (hopme dK3amMeHa

ITpu moAroToBke K 3K3aMEHY HEOOXOAMMO IOBTOPUTH C IOMOILBIO PEKOMEHIO0BAHHOM JHUTEpaTyphl
BCE pa3zeibl (TeMaM) JUCIUTLIIHHEI.

Ha sk3aMeHe CTyAEHT JO/DKEH MOATBEPAUTH YCBOEHHE Y4eOHOro Mmarepuaia, MpeayCMOTPEHHOIO
paboueil mporpaMMoi AUCHUIUIMHEL, a TaKKe MPOJEMOHCTPUPOBATh MPUOOPETEHHBIC HABBIKM aalTaIlH
MOJTYYEHHBIX TEOPETUUECKUX 3HAHUN K CBOEH MPOQECCHOHANBHON EATENbHOCTH, B TOM YHUCIIE B 00JIacTH
MEXKYJIBTYPHOH KOMMYHMKAIIMHM. DK3aMEeH MPOBOAUTCS B (hopMe YCTHOTO coOeceloBaHUE IO THUIIOBBIM
BOIIPOCAM JUIsl 9K3aMEHA M BBINOJIHEHUS NPAKTHUECKUX 3aaHuil, KOTOpble MO (OopMe HE OTIMYAIOTCS OT
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HpaKTI/I‘IeCKI/IX SaI[aHHﬁ, BBITTOJIHCHHBIX CTy,Z[eHTaMI/I B TCUYCHHC TpI/IMeCTpa, HO XapaKTepI/ByIOTC}I
MHOBEIIIEHHON CIIOKHOCTEIO.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI

Jlns peanu3anuy JUCHUIUIMHBI TPEOYeTCsl CIeAYIOIIee MaTepUalbHO-TEXHUYECKOE 00eceueHue:

- ISl IPAKTHYECKHUX 3aHATHI — yueOHasi ayIuTOpHs, OCHAIIEHHass 00OPYI0BaHUEM M TEXHUYECKHUMU
CpeICTBAMH OOYYCHUSI.

- Ui TIPOMEKYTOYHOM arTectaliud — y4yeOHas ayniuTopus, OCHAIleHHas O0O0OpyIOBaHHEM U
TEXHUYECKHUMHU CPEICTBAMU O0y4EHUsL.

JInst  caMOoCTOSATeNbHOM — pabOThl: TMOMEIICHHWE, OCHAIIEHHOE KOMITBIOTEPHOM TEXHUKOH ¢
BO3MOXKHOCTBIO MOAKIIOUEHH K cetu «VIHTepHeT» U obecneyeHWeM JocTyna K 3IEKTPOHHOMN
MH(OPMALIMOHHO-00pa30BaTEIbHON Cpe/ie OpraHu3allu.

10. OCOBEHHOCTH OCBOEHUA JUCIIUIIJIMHBI IMIHAMHU C OI' PAHUYEHHBIMUA
BO3MOKHOCTSAMM 310POBbA

OOy4arommMcsi ¢ OrpaHMYEHHBIMH BO3MOXXHOCTSMH 3/10pOBbSI TIPEIOCTABISIOTCS CIEIMATbHbIC
y4eOHHMKH, y4eOHbIe MOCOOMS M JAWAAKTHYECKHE MaTepuaibl, CIEHHalbHble TEXHHYECKHE CpPEeICTBa
o0yueHHs KOJJIGKTUBHOTO W HMHIMBHUIYaJIbHOTO IIOJb30BAaHMSA, YCIYI'HM AaCCHCTEHTa (ThIOTOpa),
OKa3bIBAIOLIETO  OOyYAIOMIMMCS ~ HEOOXOIMMYIO  TEXHHYECKYI0  IIOMOIIb, a TakkKe  YCIyTH
CYpAONEPEBOIUUKOB M TU(IOCYPIOTIEPEBOIINKOB.

OcBoeHMe IUCIUIUIMHBI 00yJaIOMIUMHUCS C OTPAaHMYECHHBIMHA BO3MOXKHOCTSIMU 3710POBBSI MOJKET OBITH
OPraHU30BaHO COBMECTHO C IPYTUMHU OOYyUYAIOIIUMHUCS, a TAKXKE B OT/ACNIBHBIX IPYIIIaX.

OcBoeHHe IUCHUIUIMHBI ~ OOYYalOIIMMHUCS C  OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMH  37I0pPOBBS
OCYIIECTBIISIETCS C Y4€TOM 0COOCHHOCTEH MCUX0(hU3NIEeCcKOro pa3BUTHS, UHIUBHIyaIbHBIX BOZMOKHOCTEH
Y COCTOSIHUS 3/IOPOBBSI.

B nensix 1ocTynHOCTH MOMy4YeHus! BhICIIEro 00pa3oBaHMs 10 00pa30BaTeIbHON MPOrpaMMe JIUIIAMH C
OTPaHUYCHHBIMH BO3MOKHOCTSMH 37I0POBBSI ITPH OCBOCHUH JUCIMIUINHBI 00€CIICIHBACTCSL:

1) u1st U1 ¢ OrpaHUYEHHBIMHE BO3MOXKHOCTSIMU 3/10POBbSI 110 3PEHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3bIBAIOIINI CTYCHTY HEOOXOIMMYIO TEXHHYECKYIO MOMOINb C y4EeTOM
MHIMBUIYaTbHBIX OCOOCHHOCTEH (roMoraer 3aHsATh pabodyee MECTO, IEpeABUTaThCs, NPOUYUTATh U
0(hOpMUTEH 3ajaHUE, B TOM YMCJIE, 3aIMCHIBAs MO/l AUKTOBKY),

— IUCbMEHHBIC 3aJ[aHus, a TAaKKe WHCTPYKUUH O TMOPSAKE HMX BBIIOIHEHHS O(OPMIISIOTCS
YBEIMYEHHBIM MPUQTOM,

— CHelralIbHble Y4eOHUKH, yueOHbIe MOCOOHMS M TUAAKTHYECKHE Marephalibl (MMEIOIUe KPYITHBIHA
mpudT uam aynuodaitiel),

— UHMBHU1yaJIbHOE paBHOMEpHOE ocBelieHne He MmeHee 300 rokc,

—IpU HEOOXOAMMOCTH CTYACHTY JUIS BBIIOJHEHUS 3aaHHUs HPEJOCTAaBISIETCS YBEIMYMBAIOIICE
YCTPOMICTBO;

2) IS ML ¢ OTPaHUYCHHBIMHA BOSMOXKHOCTSMH 37I0POBBSI 10 CITYXY:

— IIPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOIINI CTYICHTY HEOOXOAMMYIO TEXHHUYECKYIO TIOMOIIIb C Y4E€TOM
MHIMBHUAYAJIbHBIX OCOOCHHOCTEH (TIOMOraer 3aHATh pabodee MECTO, IepeBUraThCs, NPOYUTATh M
o(hopMUTH 3a1aHKE, B TOM YHCIIE, 3aIIMChIBAsI O] IUKTOBKY),

— obecreynBaeTCsl HaJIWYKME 3BYKOYCHIIMBAIOUICH ammaparypbl KOJUICKTUBHOTO MOJB30BAHMS, IPH
HEOOX0AMMOCTH O00ydYarolieMycsi MPeJOCTaBIsSeTCs 3BYKOYCHJIMBAIOIIAs armaparypa WHIUBHIYyaTbHOTO
MIOJTb30BAHNS;

— ofecreunBaeTcsl HaISKAIMMK 3ByKOBBIMH CPE/ICTBAMHU BOCIIPOU3BEACHUS HHPOPMAIINY;

3)ans W ¢ OTpaHMYECHHBIMHA BO3MOXKHOCTSIMH  3/I0POBBs, HMMEIOLIMX HApYIICHUS OIOPHO-
JIBUTaTEeNILHOTO arapara:
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— IIMCbMEHHBIE 33JaHMs BBIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIELUAIM3UPOBAHHBIM IIPOrPAMMHBIM
o0ecrieueHreM WK HaJUKTOBBIBAIOTCATHIOTOPY;
— 110 KEJTAHUIO CTYJCHTA 3aJIaHHUs MOT'YT BBIITOJHATHCS B YyCTHOH (hopme.
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